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Mission Statement 

ID encourage broadcasters to develop 
and maintain programme standards 

which respect human dignity, 
reflect current social values, and 



Highlights 

189 decisions issued on formal complaints 

Three appeals to the High Court against 
Authority decisions withdrawn - none upheld 

Revised Free-to-Air Television Code of 
Broadcasting Practice finalised 

May 2001 

Privacy and Freedom of Speech in relation to 
the media seminar held August 2000 

Authority hosted the 5,h annual conference of 
the Regulatory Roundtable of Asian and 

Pacific broadcasting organisations 

Fieldwork for research project: Maori and 
Pacific peoples' Attitudes Towards Good Taste 

and Recency in Broadcasting completed 



Members 
Peter Cartwright 
PETER CARTWRIGHT, LL.B, AAMINZ, WAS APPOINTED CHAIRPERSON OF THE 

AUTHORITY IN |UNE 2000. CURRENTLY, HE IS ALSO AN ACCIDENT 

COMPENSATION APPEAL AUTHORITY MEMBER AND A MEMBER OF THE 

FILM AND LITERATURE BOARD OF REVIEW. PREVIOUS APPOINTMENTS HAVE 

INCLUDED CHAIR OF THE INDECENT PUBLICATIONS TRBUNAL AND CHAIR OF 

THE MEDICAL PRACTITIONERS DISCIPLINARY TRIBUNAL. 

Judy McGregor 
PROFESSOR |UDY MCGREGOR OF WELLINGTON HOLDS A PERSONAL CHAIR AND 

IS HEAD OF THE DEPARTMENT OF COMMUNICATION AND JOURNALISM AT 

MASSEY UNIVERSITY. SHE IS A LAWYER AND SPENT 20 YEARS AS A 

JOURNALIST. SHE EDITED BOTH THE Sunday News AND THE Auckland 

Star, AND HAS TELEVISION AND RADIO EXPERIENCE. SHE HAS WRITTEN 

SEVERAL BOOKS ABOUT CONTEMPORARY JOURNALISM IN NEW ZEALAND. 

PROFESSOR MCGREGOR JOINED THE AUTHORITY IN OCTOBER 2000. 

Rodney Bryant 
RODNEY BRYANT HAD A RADIO/TV CAREER SPANNING FOUR DECADES, 

INCLUDING A TWO YEAR STINT IN LONDON AS MEDIA LIAISON MANAGER FOR 

THE BRITISH POST OFFICE. HE IS NOW IN DAILY CONTACT WITH LOCAL AND 

NATIONAL NEWSROOMS, MANAGING THE DUNEDIN CITY COUNCIL'S MEDIA 

LIAISON. HIS CHILDREN RANGE IN AGE FROM IB-30 AND HE HAS 6 

GRANDCHILDREN. HE JOINED THE AUTHORITY IN OCTOBER 2000. 

Bronwyn Hayward 
BRONWYN HAYWARD (PHD) IS A CHNSTCHURCH-BASED POLICY ANALYST. 

SHE IS A CONSULTANT IN COMMUNICATION AND PUBLIC PARTICIPATION IN 

POLICY-MAKING. BETWEEN 1996 AND 2000, SHE CHAIRED THE 

CHILDREN'S TELEVISION FOUNDATION. SHE ALSO LECTURED FOR 12 YEARS IN 

PUBLIC POLICY AND IN COMMUNICATION STRATEGIES FOR MUSEUMS, 

NATIONAL PARKS AND TOURISM. SHE JOINED THE AUTHORITY IN MAY 2001. 



The Chairperson's 
Report 

I am extremely 
proud of the 
performance 

chronicled in this 
annual report. We 

discharged our 
responsibilities 

competently, met our 
outputs, and 

performed better 
than budget. 

The Authority faced three significant 

challenges in the year under review: 

a wholesale change in the Authority's 

membership; significant changes in staffing; 

and the need to secure adequate funding to 

ensure the Authority could continue to 

discharge its legislative responsibilities. 

Membership 
I replaced the previous chairperson. Mr Sam 

Maling, in |une 2000. Due to absence 

overseas. I did not take up my appointment 

until early August. During that time, Ms 

Rosemary McLeod served as acting 

chairperson. Professor Judy McGregor 

replaced the community's representative. 

Ms Lindsay Loates, in October 2000. Mr 

Rodney Bryant replaced the broadcasters' 

representative, Ms Joan Withers, in the same 

month. The fourth member. Ms Rosemary 

McLeod. resigned in December 2000. Her 

replacement, Dr Bronwyn Hayward, was not 

appointed until May 2001. 

Thus, the Authority lost the experience 

of three members within the first four 

months of the financial year, and there was 

a complete change in membership within six 

months. As well, the Authority operated with 

only three members for five months. 

Change is positive. It invigorates, 

regenerates, and provides an opportunity 

for reflection and review. Sweeping change, 

however, also has some negatives, 

particularly in some loss of institutional 

memory as the new regime takes over from 

the old. 

I am extremely proud of the 

performance chronicled in this annual 

report. We discharged our responsibilities 

competently, met our outputs, and 

performed better than budget. 

There are three reasons for that. The first 

is our inheritance. We inherited an 

organisation with a sound history, robust 

procedures, and a credible performance. 

Much of that is due to the competence of the 

outgoing members, ably led by the 

chairperson, Sam Maling. 

The second reason is the energy the 

three new members, ludy McGregor. Rodney 

Bryant and Bronwyn Hayward. have given to 

the task of learning the ropes while, at the 

same time, bringing their collective wisdom 

to the Authority's business. I thank them 

The final reason for the Authority's 

success in a year of dramatic change was 

the professionalism of its staff, who 

provided the quality advice, efficient 

support services, and critical continuity so 

necessary for the Authority to function. 

Rapid change is often accompanied by 

significant stress, yet regardless of this, the 

Authority was able to continue to meet its 

outputs and discharge its responsibilities 

under the legislation. That is a real tribute to 

the staff and I take this opportunity to 

record the Authority's appreciation of their 

willing, able and patient contributions. 

Staff Changes 
Staff resignations at the beginning of 2001 

provided an opportunity for the Authority to 

review its staffing structure. At the same 

time, the Authority's then executive director. 

Dr Michael Stace, indicated his desire to step 

down from that role and take up the 

position of complaints manager, a position 

left vacant by the resignation of the 

Authority's previous complaints manager, 

Phillipa Ballard. Two administration 

positions were combined, and a new chief 

executive, Evan Voyce, was appointed in 

May. taking up his position in early lune. A 

new administration manager, SueSowerby, 

was appointed in June, taking up her role in 

mid July 2001. 

The Authority was pleased to have been 

able to retain the skills and experience of Dr 

Stace, who has provided the Authority with 



quality advice and support for more than a 

decade. 

Highlights 
Three significant events took place during 

the year under review that deserve mention 

in my report. 

In August, the Authority played a key 

role in organising a seminar examining the 

impact of the concept of privacy on the 

media. In October, the Authority hosted the 

annual conference of the Regulatory 

Roundtable of Asian and Pacific 

broadcasting organisations. In May, it 

launched its latest research publication. The 

Younger Audience: Children and 
broadcasting in New Zealand. 

These activities are among a number of 

initiatives the Authority undertakes every 

year to gain a valuable external perspective 

to its work and to provide an opportunity to 

strengthen its relationships with its 

important stakeholders. 

Financial Performance 
Over the previous two years, the Authority 

managed a planned draw-down of its 

public equity to fund its statutory function 

of conducting research and publishing 

findings on matters relating to standards in 

broadcasting. We expected to have 

completed this process by the end of the 

year under review. In anticipation of having 

to operate solely within our annual income 

in the coming year, we approached the 

Minister of Broadcasting, the Hon Marian 

Hobbs. for additional revenue to ensure we 

could maintain our outputs and undertake 

new initiatives in the future. 

We were pleased to be able to secure 

additional Crown revenue funding of 

$85,000 (CST inclusive). I would like to 

record the Authority's appreciation of the 

Minister's representations on our behalf. 

As it was, the Authority's operating 

expenses were less than budget, due to one 

less member for five months and a 

curtailment of some projects during the 

review period in the second half of the year. 

A New Ministry 
Towards the end of the year under review, 

we were informed that responsibility for the 

Authority would move from the Ministry of 

Economic Development to the Ministry for 

Culture and Heritage from 1 July 2001.1 

would like to thank the Ministry of Economic 

Development for its support over the years. 

The Authority looks forward to a positive 

relationship with the Ministry for Culture 

and Heritage in the years ahead. 

The Minister of Broadcasting 
Finally, it is important to note the interest 

and encouragement the Authority has 

received from the Minister of Broadcasting, 

the Hon Marian Hobbs, over the past 12 

months. In all her dealings with the 

Authority, the Minister has been at pains to 

acknowledge and reflect the independent 

and quasi-judicial nature of the Authority. 

We have appreciated the Minister's support. 

Chairperson 
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The year ending 
30 June 2001 

was one of change 
and challenge for 
the Authority. We 

coped with the 
changes and met all 
the challenges. All in 

all, that can be 
regarded as a most 

satisfactory 
outcome. 

Introduction 
The Authority's principal responsibility is 

the maintenance of acceptable standards 

of broadcasting through the following 

activities, or outputs: 

determining formal complaints; 

approving codes of broadcasting 

practice developed by broadcasters; 

conducting research: and 

• communicating to the public and 

broadcasters and informing them 

about broadcasting standards issues. 

My report deals with each of those 

outputs in turn. The complaints and 

research sections that follow provide a 

more detailed commentary on these 

important areas of the Authority's business. 

My report concludes with a section on 

operational matters. 

Determining Formal 
Complaints 
There was a decline in the number of 

decisions issued compared with the 

previous year, from 239 to 189 — a decl.ne 

of more than 20 percent. The latter figure is 

more in line with the number of decisions 

issued in each of the previous five years. 

Clearly, the year ending 30 June 2000 was 

exceptional and the number of decisions 

has returned to a more normal volume. 

One of the most significant issues in 

respect of the determination of complaints 

in the year under review was an enhanced 

awareness of the need to take account of 

the balance between the maintenance of 

broadcasting standards and freedom of 

expression, protected by the Bill of Rights, 

of individuals and groups to express 

themselves as they so wish. 

This matter was ra;sed in detailed 

submissions by a broadcaster when it 

was asked to submit on the question of 

penalties, following the Authority's 

decision to uphold a number 0} complaints 

against the broadcaster. The Authority 

considered the complaints afresh and 

reversed its findings on two of nine upheld 

complaints after taking the Bill of Rights into 

consideration. 

Approving Codes of 
Broadcasting Practice 
During the year under review, the Authority 

satisfactorily progressed the task of 

working with television broadcasters to 

revise the free-to-air code of broadcasting 

practice. It is expected that the new code 

will be finalised early in the new financial 

year, and that it will come into force on 

1 January 2002. 

Under the Broadcasting Act 1989, 

broadcasters have the primary 

responsibility of developing the codes 

which the Authority then approves. Each 

code is necessarily a fine balance between 

broadcasting freedoms and broadcasting 

standards. After the television broadcasters 

had sought and considered submissions on 

their draft free-to-air code, the Authority 

met with their representatives in Auckland 

to discuss in particular the 8.30pm 

watershed (the time after which Adults Only 

programmes may be broadcast). After 

considering the broadcasters' views, the 

Authority decided to retain the 8.30pm 

watershed. However, the new code will 

require broadcasters to acknowledge 

children's viewing practices on Friday and 

Saturday evenings, and on Saturday and 

Sunday mornings. 

The debate when developing approved 

codes of broadcasting practice is vigorous. 

Both broadcasters and the Authority need 

to listen to and consider each other's 



viewpoints. Ultimately, however, it is the 

Authority's statutory responsibility to 

approve codes. Not always will both parties 

be in complete agreement. The New 

Zealand Television Broadcasters' Council 

managed the development process for the 

broadcasters. The Council played an 

important role in the development of the 

free-to-eir code. 

Conducting Research 
In May. the Authority released its latest 

published research on the viewing practices 

of children. This project was based on three 

separate studies of children's listening and 

viewing practices. Its findings were 

important in the development of the free-

to-air television broadcasters' code. The 

publication was well received by academics 

and media commentators. 

The Authority also completed fieldwork 

for a research project on the attitudes of 

young adults to broadcasting standards in 

the context of freedom of expression. 

Publication of this project is planned for 

early in 2002. 

In the year ending 30 lune 2000, the 

Authority's major research project was 

around monitoring community standards 

in a changing media and social 

environment. Using this project as a 

base, in the current financial year the 

Authority researched attitudes among 

Maori and Pacific peoples to good taste and 

decency in respect of broadcasting. The 

findings from this research will be 

published in the new financial year. 

A considerable portion of the 

Authority's annual budget is devoted to 

research. The prime objective of research is 

to enhance the Authority's ability to 

develop or approve codes, determine 

complaints, and assist broadcasters to 

maintain acceptable standards, keeping 

pace with changing community attitudes. 

Communicating to Important 
Audiences 
Simply put. the Authority has two roles: to 

adjudicate and to educate. Adjudication 

takes place through the determination of 

complaints. Education takes place through 

the Authority's communications programme. 

Over the past year, the Authority 

undertook a number of opportunities to 

publicise the complaints procedure and to 

stimulate debate about standards matters 

and the role of the Authority. Those 

opportunities included: 

• publication of the Authority's annual 

report and quarterly newsletter; 

publication of a new brochure on the 

complaints procedure; 

meetings of the Authority's chairperson 

with all major broadcasters and some 

interest groups; 

a meeting with broadcasters on the free-

to-air television code; 

ongoing liaison and meetings between 

the staff of the Authority and broadcasters; 

a launch of the research on children's 

viewing practices; 

maintenance of a subscription service 

for the Authority's decisions; and 

maintenance of a comprehensive 

website and 0800 information line 

service. 

The Authority regards effective 

communication with its key stakeholders 

as critical in meeting its legislative 

responsibilities under the Broadcasting 

Act 1989. 

Conclusion 
As the chairperson has indicated in his 

report, the year ending 30 June 2001 was one 

of change and challenge for the Authority. 

We coped with the changes and met all the 

challenges. All in all, that can be regarded as 

a most satisfactory outcome. Chief Executive 



The Complaints Process 
Volume Bill of Rights 
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Basis of Complaint 

The Authority issued 189 decisions in the 2000/ 

2001 financial year. This was a reduction from 

the 239 decisions issued in the previous year, 

but not quite down to 75. which was the 

average number of decisions issued in the five 

years prior to that. 

As could be expected, the rapid growth in 

the number of decisions issued in the 1999/2000 

year placed significant stress on the Authority's 

workload. The Authority was pleased that a 

backlog was not allowed to develop, which 

would have placed stress on the complaints 

area of the Authority's tasks in the year under 

review. 

There is no obvious reason why the volume 

of complaints, or their composition, should 

vary from year to year. 

Except for the 1999/2000 year, the 

proportion of complaints upheld (all or in part) 

to those not upheld (or which the Authority 

declined to determine) has been reasonably 

steady. In 1999/2000.30 percent of the 

complaints were upheld, while the rate of 22 

percent for this year was again similar to the 

annual rate over the previous five years. 

When it upholds a complaint, the Authority 

is able to impose a range of penalties. Penalties 

range from taking no further action to taking 

the broadcaster off air for up to 2^ hours. The 

Authority has never imposed this last-

mentioned, and most severe, penalty. 

A total of 41 decisions issued in this 

financial year recorded that the complaints 

were upheld. In 13 instances, an order was not 

made. Of the remainder: 

Broadcast of statement summarising 

decision n 

Costs to the Crown — maximum $5000 

(between $250-5750 in past year) 10 

Broadcast of statement and costs to the 

Crown 3 

Broadcast of statement and costs to the 

complainant 1 

Compensation to the complainant for 

breach of privacy - of $500 in each case 

Letter of apology 

Total 

In the year under review, the Authority 

undertook its first major analysis of the 

impact of the New Zealand Bill of Rights Act 

1990 on the maintenance of the statutory 

broadcasting standards. 

Section 14 of the Act provides: 

Everyone has the right to freedom 
of expression, including the freedom to 
seek, receive and impart information 
and opinions in any form. 

The Bill of Rights jurisdiction has 

developed in recent years. In Moonen v 
Film and Literature Board of Review [2000] 2 
NZLR 9. the Court of Appeal reinforced 

previous judicial rulings that any restriction 

on free speech must be proportionate to the 

objective sought; that any restriction must 

be rationally connected to the objective; 

and that any restriction must impair the 

right of freedom of expression to the least 

possible extent. Furthermore, any 

restrictions must, in terms of s.5 of the Bill 

of Rights, constitute only such reasonable 

limitation as can be demonstrably justified 

in a free and democratic society. 

The Court of Appeal in Moonen set out 

a procedure that bodies, concerned with 

applying the Bill of Rights, could adopt 

when the provisions of their governing Act 

abrogate or limit the rights and freedoms 

affirmed by the Bill of Rights. The 

procedure contains five steps which the 

Authority now uses as a guide for 

consideration of complaints which allege a 

breach of broadcasting standards. These 

five steps are: 

Step One: Does the Broadcasting Act 1989 

limit the scope of any rights and freedoms 

under the New Zealand Bill of Rights Act 

1990? 

Step Two: What are the meanings which 

constitute the least possible limitation on 

the broadcasters' right to broadcast 



INFORMATION AND THE VIEWERS'/LISTENERS' 

RIGHT TO RECEIVE INFORMATION? 

IF A COMPLAINT IS UPHELD OR A FREEDOM 

IS POTENTIALLY LIMITED, THE AUTHORITY 

THEN PROCEEDS WITH THE FOLLOWING 

STEPS: 

STEP THREE: HOW DOES THE AUTHORITY'S 

DECISION LIMIT THE BROADCASTER'S RIGHT TO 

IMPART INFORMATION AND THE RIGHT OF 

VIEWERS/LISTENERS TO RECEIVE INFORMATION? 

STEP FOUR: CAN THE LIMITATIONS IMPOSED BE 

JUSTIFIED IN A FREE AND DEMOCRATIC SOCIETY 

(BILL OF RIGHTS, S.5)? 

STEP FIVE: IS THE BROADCASTING REGIME 

INCONSISTENT WITH THE RIGHTS AND FREEDOMS 

IN THE BILL OF RIGHTS? 

Privacy 
WHILE THE BILL OF RIGHTS HAS BEEN A PRINCIPAL 

FOCUS IN RECENT MONTHS, OTHER IMPORTANT 

ISSUES HAVE ARISEN IN COMPLAINTS DURING THE 

2000/2001 YEAR. FOR EXAMPLE, A COMPLAINT 

ABOUT THE USE OF A HIDDEN CAMERA REQUIRED 

THE AUTHORITY TO CONSIDER CAREFULLY THE 

CIRCUMSTANCES WHERE THIS TECHNIQUE MIGHT 

BE ACCEPTABLE. 

THE AUTHORITY STARTS FROM THE POSITION 

THAT THE USE OF A HIDDEN CAMERA, OR HIDDEN 

MICROPHONE, INEVITABLY RAISES QUESTIONS OF 

FAIRNESS TO THOSE FILMEO OR RECORDED. THE 

AUTHORITY HAS STATED CLEARLY THAT THE USE OF 

INFORMATION OBTAINED IN THIS FASHION IS AN 

EXTREME MEASURE AND ONE WHICH MUST BE 

JUSTIFIED BY EXCEPTIONAL CIRCUMSTANCES. IT 

TAKES THIS VIEW BECAUSE THE BROADCAST 

INEVITABLY OVERRIDES THE RIGHT OF THE PERSON 

FILMED BY HIDDEN CAMERA, OR RECORDED 

SECRETLY, TO WITHHOLD COMMENTS. 

A HIDDEN CAMERA WAS USED IN AN ITEM 

ABOUT DR MORGAN FAHEY BROADCAST BY TV3 

ON 20/20. THE AUTHORITY CONCLUDED THAT ITS 

USE CONSTITUTED A PRIMA FACIE BREACH OF DR 

FAHEY'S PRIVACY. MOREOVER, THE MATERIAL 

OBTAINED BY THE USE OF THE HIDDEN CAMERA 

WAS POTENTIALLY HIGHLY PREJUDICIAL TO DR 

FAHEY. 

HOWEVER, THE AUTHORITY WAS NOT 

PREPARED TO ACCEPT THE USE OF A HIDDEN 

CAMERA UNLESS IT COULD BE JUSTIFIED IN THE 

PUBLIC INTEREST. AFTER EXAMINING THE 

PARTICULAR CIRCUMSTANCES OF THAT 

COMPLAINT, THE AUTHORITY CONCLUDED THAT 

THE USE OF A HIDDEN CAMERA WAS NEITHER 

UNFAIR TO DR FAHEY NOR A BREACH OF HIS 

PRIVACY. 

PRIVACY HAS BEEN AN ISSUE REFERRED TO 

IN PAST ANNUAL REPORTS. INDEED, IN 1999/ 

2000, IT WAS RAISED IN 19 PERCENT OF ALL 

DECISIONS. A TOTAL OF 13 PERCENT OF THE 

COMPLAINTS DURING THE YEAR INVOLVED 

QUESTIONS OF PRIVACY. 

Conclusion 
DETERMINING COMPLAINTS IS THE ACTIVITY 

THAT BRINGS THE AUTHORITY INTO THE PUBLIC 

ARENA. BECAUSE NEARLY ALL COMPLAINTS ARE 

DETERMINED ON THE PAPERS SUBMITTED BY 

PARTIES AND WITHOUT A HEARING, IT INVOLVES 

AN EXACT NG PROCESS OF VIEWING OR 

LISTENING TO TAPES OF BROADCASTS 

COMPLAINED ABOUT, A CLOSE AND DETAILED 

READING OF THE CORRESPONDENCE AND 

CONSIDERED JUDGMENT BY AUTHORITY 

MEMBERS. IT IS TIME-CONSUMING AND 

REQUIRES A METICULOUS APPROACH. IT 

! INVOLVES CLOSE LIAISON WITH COMPLAINANTS 

AND WITH BROADCASTERS. IT CAN ALSO MEAN 

' DEALING WITH CONCERNED MEMBERS OF 

THE PUBLIC. 

NEVERTHELESS, THE AUTHORITY FREQUENTLY 

' REFLECTS ON THE THOUGHT AND CONCERN WHICH 

BROADCASTERS DISPLAY WHEN DEALING WITH 

COMPLAINTS MADE AGAINST THEM. 

ACCORDINGLY, IT IS ABLE TO REASSURE THE NEW 

ZEALAND PUBLIC THAT THE PROCESS WHEREBY 

I BROADCASTERS, IN THE FIRST INSTANCE, DEAL 

WITH COMPLAINTS MADE AGAINST THEM 

WORKS WELL FOR THE MOST PART. 



Research 
Introduction 

1 2 

Research assists 
the Authority to 
ensure that the 

broadcasting 
standards regime 

it administers 
best serves the 

NewZealand 
viewing and 

listening public. 

RESEARCH IS ONE THE AUTHORITY'S STATUTORY 

FUNCTIONS, ENABLING IT TO REMAIN IN TOUCH 

WITH COMMUNITY ATTITUDES. RESEARCH IS ONE 

OF THE IMPORTANT FACTORS IN HELPING THE 

AUTHORITY TO REACH DECISIONS ON COMPLAINTS 

THAT REFLECT BROADCASTING STANDARDS 

EXPECTED BY THE COMMUNITY. RESEARCH ALSO 

PLAYS AN IMPORTANT ROLE DURING THE REVIEW 

PROCESS OF CODES OF BROADCASTING PRACTICE. 

IN TOTAL, RESEARCH ASSISTS THE AUTHORITY TO 

ENSURE THAT THE BROADCASTING STANDARDS 

REGIME IT ADMINISTERS BEST SERVES THE NEW 

ZEALAND VIEWING AND LISTENING PUBLIC. 

Changing Mediascapes 
THE AUTHORITY IS PLEASED THAT ITS RESEARCH 

PROGRAMME FOR THE YEAR ENDING 30 JUNE 

2001 WAS WELL RECEIVED IN NEW ZEALAND AND 

OVERSEAS. THIS PROGRAMME WAS INITIATED 

BY THE BENCHMARK STUDY Monitoring 

Community Attitudes in Changing 

Mediascapes, PUBLISHED BY DUNMORE 

PRESS IN APRIL 2000. 

Monitoring Community Attitudes in 

Changing Mediascapes DEMONSTRATES THAT 

THERE IS BROAD CONSENSUS IN THE COMMUNITY 

ABOUT BROADCASTING STANDARDS. HOWEVER, 

WITHIN THIS BROAD CONSENSUS, MARKED 

DIFFERENCES EXIST IN WHAT IS ACCEPTABLE AND 

UNACCEPTABLE. GENDER AND AGE ARE 

IMPORTANT INTERVENING VARIABLES: WOMEN 

TEND TO SCORE CONSISTENTLY HIGHER LEVELS OF 

UNACCEPTABILITY AND, AS RESPONDENTS GET 

OLDER, THEY BECOME LESS ACCEPTING OF SUCH 

CONTENT AS INAPPROPRIATE LANGUAGE, THE 

PORTRAYAL OF NUDITY, AND VIOLENCE. 

Monitoring Community Attitudes in 

Changing Mediascapes CONCLUDED THAT THE 

YOUNGER AGE GROUP - 1 5 - 3 5 YEAR-OLDS — 

WERE CONSIDERABLY MORE PERMISSIVE OF 

POTENTIALLY OFFENSIVE BROADCASTING 

CONTENT. IT ALSO OBSERVED THAT 15-35 YEAR-

OLDS WERE NORMALLY ABSENT FROM THE 

COMPLAINTS PROCESS. IN ORDER TO GAIN MORE 

IN-DEPTH INFORMATION ABOUT THEIR SPECIFIC 

ATTITUDES TOWARDS BROADCASTING STANDARDS, 

THE AUTHORITY COMMISSIONED A QUALITATIVE 

RESEARCH PROJECT LOOKING AT YOUNG ADULTS' 

ATTITUDES TOWARDS BROADCASTING STANDARDS. 

THE OUTCOME OF THIS RESEARCH IS PLANNED FOR 

RELEASE IN EARLY 2002. AN INITIAL ANALYSIS 

SUGGESTS THAT, WHILE YOUNG ADULTS MIGHT 

NOT SEE THE NEED TO BE 'PROTECTED' FROM 

OFFENSIVE BROADCASTING CONTENT, THEY 

GENERALLY ACKNOWLEDGE THE NEED FOR 

STANDARDS TO PROTECT CHILDREN AND MINORITY 

GROUPS IN SOCIETY. THE PERSONAL FREEDOM TO 

CHOOSE AND RECEIVE BROADCASTING CONTENT 

TOGETHER WITH THE EXERCISE OF SELF-

CENSORSHIP WERE ALSO SEEN AS IMPORTANT 

CONSIDERATIONS AMONG YOUNG ADULTS. 

Trend Monitors 
AS A BENCHMARK STUDY. Monitoring 

Community Attitudes in Changing 

Mediascapes WAS DESIGNED TO ALLOW 

COMMUNITY ATTITUDES TO BE TRACKED OVER 

TIME THROUGH TREND MONITORS. TREND 

MONITORS ARE THE AUTHORITY'S PUBLIC OPINION 

MEASUREMENT INSTRUMENTS WHICH PROVIDE 

I UP-TO-DATE RESEARCH ON COMMUNITY 

ATTITUDES REGARDING SELECTED BROADCASTING 

STANDARDS ISSUES. DURING THE YEAR UNDER 

REVIEW, THE AUTHORITY COMMISSIONED A STUDY 

WHICH SOUGHT TO ELICIT ATTITUDES TOWARDS 

GOOD TASTE AND DECENCY AMONG MAORI AND 

PACIFIC PEOPLES. THE STUDY PROVIDED THE 

AUTHORITY WITH IN-DEPTH INFORMATION ABOUT 

TWO IMPORTANT DEMOGRAPHIC SECTIONS OF THE 

NEW ZEALAND POPULATION WHOSE ATTITUDES 

WERE PREVIOUSLY ONLY ASSUMED TO EXIST 

WITHIN THE TOTAL POPULATION. THE FINDINGS OF 

THE RESEARCH WILL BE PUBLISHED EARLY IN THE 

NEXT FINANCIAL YEAR. 



Children and Broadcasting 
Another research highlight in the year 

under review was the publication of The 

younger Audience: Children and 

broadcasting in New Zealand. Launched in 

May 2001 by the Commissioner for Children, 

Hon Roger McClay, The Younger Audience 

reported the findings of research 

undertaken in the context of the review 

of the free-to-air television code of 

broadcasting practice. In the book, both 

parents and children were provided with 

a voice to articulate the pleasures, 

opportunities and possible pitfalls of 

children's media habits. A key finding of 

the research was that children watch 

television until much later on Friday and 

Saturday nights. The findings were 

reflected in the preparation of the new code 

for free-to-air television. The new code, to 

take effect from January 2002, calls upon 

broadcasters to be mindful of the fact that 

children's normally accepted viewing times 

extend beyond the 8:30pm watershed on 

Friday and Saturday nights. 

Television on Friday and 
Saturday Nights 
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Statements 
For the year ending 30 June 200! 

Broadcasting Standards Authority 
Te Mana Whanonga Kaipaho 



The board and management of the Broadcasting Standards 

Authority are responsible for the preparation of these financial 

statements and the judgments used herein. The board and 

management of the Broadcasting Standards Authority are 

responsible for establishing and maintaining a system of internal 

control designed to provide reasonable assurances as to the 

integrity and reliability of financial reporting. In the opinion of 

the board and management, these financial statements fairly 

reflect the financial position and operations of the Broadcasting 

Standards Authority for the year ended 30 June 2001. 

CHAIR CHIEF EXECUTIVE 



A u d i t N e w Z e a l a n d 

Report of the Audit Office 
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TO THE READERS OF THE 
FINANCIAL STATEMENTS OF THE 
BROADCASTING STANDARDS AUTHORITY 
F O R T H E Y E A R E N D E D 3 0 J U N E 2 0 0 1 

W e h a v e a u d i t e d t h e f i n a n c i a l s t a t e m e n t s o n p a g e s 17 t o 

2 9 . The f i n a n c i a l s t a t e m e n t s p r o v i d e i n f o r m a t i o n a b o u t 

t h e p a s t f i n a n c i a l a n d s e r v i c e p e r f o r m a n c e of t h e 

B r o a d c a s t i n g S t a n d a r d s A u t h o r i t y a n d its f i n a n c i a l 

p o s i t i o n a s a t 3 0 J u n e 2001 . This i n f o r m a t i o n is s t a t e d 

in a c c o r d a n c e w i t h t h e a c c o u n t i n g p o l i c i e s s e t o u t o n 

p a g e 2 5 . 

Responsibilities of the Board 

S e c t i o n 43(1 ) o f t h e P u b l i c F i n a n c e Act 1989 r e q u i r e s t h e 

A u d i t Off ice t o a u d i t t h e f i n a n c i a l s t a t e m e n t s p r e s e n t e d 

b y t h e B o a r d . It is t h e r e s p o n s i b i l i t y of t h e A u d i t Off ice t o 

e x p r e s s a n i n d e p e n d e n t o p i n i o n o n t h e f i n a n c i a l 

s t a t e m e n t s a n d r e p o r t its o p i n i o n t o y o u . 

The C o n t r o l l e r a n d A u d i t o r - G e n e r a l h a s a p p o i n t e d 

Jeffrey Gait, of A u d i t N e w Z e a l a n d , t o u n d e r t a k e t h e a u d i t . 

Basis of opinion 
An a u d i t i n c l u d e s e x a m i n i n g , o n a t e s t b a s i s , e v i d e n c e 

r e l e v a n t t o t h e a m o u n t s a n d d i s c l o s u r e s in t h e f i n a n c i a l 

s t a t e m e n t s . It a l s o i n c l u d e s a s s e s s i n g : 

• t h e s i g n i f i c a n t e s t i m a t e s a n d j u d g e m e n t s m a d e b y 

t h e B o a r d in t h e p r e p a r a t i o n of t h e f i n a n c i a l 

s t a t e m e n t s a n d 

w h e t h e r t h e a c c o u n t i n g p o l i c i e s a r e a p p r o p r i a t e t o 

t h e B r o a d c a s t i n g S t a n d a r d s A u t h o r i t y ' s 

The P u b l i c F i n a n c e Act 1989 a n d t h e B r o a d c a s t i n g Act 

1989 r e q u i r e s t h e B o a r d t o p r e p a r e f i n a n c i a l s t a t e m e n t s in 

a c c o r d a n c e w i t h g e n e r a l l y a c c e p t e d a c c o u n t i n g p r a c t i c e 

w h i c h fa ir ly r e f l e c t t h e f i n a n c i a l p o s i t i o n of t h e 

B r o a d c a s t i n g S t a n d a r d s A u t h o r i t y a s a t 3 0 June 2001 , t h e 

r e s u l t s of its o p e r a t i o n s a n d c a s h f l o w s a n d t h e s e r v i c e 

p e r f o r m a n c e a c h i e v e m e n t s for t h e y e a r e n d e d 3 0 June 

2001 . 

Auditor's responsibilities 

c i r c u m s t a n c e s , c o n s i s t e n t l y a p p l i e d a n d a d e q u a t e l y 

d i s c l o s e d . 

W e c o n d u c t e d o u r a u d i t in a c c o r d a n c e w i t h g e n e r a l l y 

a c c e p t e d a u d i t i n g s t a n d a r d s , i n c l u d i n g t h e A u d i t i n g 

S t a n d a r d s i s s u e d b y t h e I n s t i t u t e o f C h a r t e r e d 

A c c o u n t a n t s of N e w Z e a l a n d . W e p l a n n e d a n d p e r f o r m e d 

o u r a u d i t s o a s t o o b t a i n all t h e i n f o r m a t i o n a n d 

e x p l a n a t i o n s w h i c h w e c o n s i d e r e d n e c e s s a r y in o r d e r t o 

p r o v i d e u s w i t h s u f f i c i e n t e v i d e n c e t o g i v e r e a s o n a b l e 

a s s u r a n c e t h a t t h e f i n a n c i a l s t a t e m e n t s a r e f r e e f r o m 

m a t e r i a l m i s s t a t e m e n t s , w h e t h e r c a u s e d b y f r a u d or: s 

error. In f o r m i n g o u r o p i n i o n , w e a l s o e v a l u a t e d t h e 

o v e r a l l a d e q u a c y of t h e p r e s e n t a t i o n of i n f o r m a t i o n in 

t h e f i n a n c i a l s t a t e m e n t s . 

Other t h a n in o u r c a p a c i t y a s a u d i t o r a c t i n g o n 

b e h a l f of t h e C o n t r o l l e r a n d A u d i t o r - G e n e r a l , w e h a v e n o 

r e l a t i o n s h i p w i t h or i n t e r e s t s in t h e B r o a d c a s t i n g 

S t a n d a r d s A u t h o r i t y . 

Unqualified opinion 
W e h a v e o b t a i n e d all t h e i n f o r m a t i o n a n d e x p l a n a t i o n s 

w e h a v e r e q u i r e d . 

In o u r o p i n i o n t h e f i n a n c i a l s t a t e m e n t s of t h e 

B r o a d c a s t i n g S t a n d a r d s A u t h o r i t y o n p a g e s 17 t o 29 : 

c o m p l y w i t h g e n e r a l l y a c c e p t e d a c c o u n t i n g p r a c t i c e 

* fa ir ly re f l ec t : 

- t h e f i n a n c i a l p o s i t i o n a s a t 3 0 J u n e 2001 

- t h e r e s u l t s of its o p e r a t i o n s a n d c a s h f l o w s for t h e 

y e a r e n d e d o n t h a t d a t e a n d 

- t h e s e r v i c e p e r f o r m a n c e a c h i e v e m e n t s in r e l a t i o n 

t o t h e p e r f o r m a n c e t a r g e t s a n d o t h e r m e a s u r e s 

a d o p t e d for t h e y e a r e n d e d o n t h a t d a t e . 

Our a u d i t w a s c o m p l e t e d o n 15 O c t o b e r 2001 a n d o u r 

u n q u a l i f i e d o p i n i o n is e x p r e s s e d a s a t t h a t d a t e . 

Jeffrey Gait 

A u d i t N e w Z e a l a n d 

On b e h a l f of t h e Contro l l er 

a n d A u d i t o r - G e n e r a l 

W e l l i n g t o n , N e w Z e a l a n d 

15 O c t o b e r 2001 



Statement of Objectives and 
Service Performance 2000/2001 
OUTPUT 1 DETERMINE FORMAL COMPLAINTS Broadcasting Act 1808, si1(l)(a) & (i) 

OUTCOME 

THE AUTHORITY WILL DETERMINE COMPLAINTS REFERRED AFTER CONSIDERATION BY THE BROADCASTER, OR PRIVACY 

COMPLAINTS SENT DIRECTLY TO THE AUTHORITY, AS PROMPTLY AND INFORMALLY AS POSSIBLE, MINDFUL OF THE QUASI-

JUDICIAL NATURE OF THE AUTHORITY AND FOLLOWING THE PRINCIPLES OF NATURAL JUSTICE AND OTHER REQUIREMENTS OF 

THE BROADCASTING ACT 1989. 

IMPROVED COMPLIANCE WITH THE BROADCASTING STANDARDS. 

TIMELINESS THE AUTHORITY WILL ISSUE DECISIONS WITHIN 40 WORKING DAYS OF RECEIPT OF FINAL COMMENT FROM ALL PARTIES, 

UNLESS DELAYED BY COURT PROCEEDINGS. COMPLAINTS ON PARTY POLITICAL ADVERTISING WILL BE FAST-TRACKED AND 

DECISIONS ISSUED WITHIN 48 HOURS OF RECEIPT. DECISIONS WILL BE DESPATCHED TO THE PARTIES WITHIN A DAY OF 

DATE OF SIGNATURE. 

QUALITY THE AUTHORITY WILL RECOGNISE COMMUNITY STANDARDS AND EXPECTATIONS, THE OPERATING ENVIRONMENT 

BROADCASTERS EXPERIENCE, RESEARCH FINDINGS, AND INTERNATIONAL PRACTICES WHEN RELEVANT. 

DECISIONS WILL BE, AND WILL BE SEEN TO BE, PRINCIPLED, FIRM, JUST AND RELEVANT BY THE COMPLAINANT, PUBLIC 

AND BROADCASTERS. THEY WILL BE WRITTEN IN A CONCISE AND LOGICAL MANNER AND EXPLAIN CLEARLY THE 

AUTHORITY'S REASONS AND EXPECTATIONS. PARTIES TO A COMPLAINT HAVE A STATUTORY RIGHT TO APPEAL THE 

AUTHORITY'S DECISION TO THE HIGH COURT, BUT THE AUTHORITY EXPECTS ITS DECISION-MAKING TO BE OF SUCH A 

QUALITY THAT SUCCESSFUL APPEALS WILL BE RARE. 

THE HIGH QUALITY OF THE DECISIONS WILL BE MAINTAINED BY A QUALITY MANAGEMENT PROCESS INCORPORATING AN 

IN-HOUSE REVIEW OF THE DRAFT DECISION AND A REVIEW BY AUTHORITY MEMBERS BEFORE THE DECISION IS FINALLY 

APPROVED AND SIGNED BY THE CHAIRPERSON. 

SANCTIONS WILL BE. AND WILL BE SEEN TO BE, FAIR AND EFFECTIVE. 

THE AUTHORITY WILL EXERCISE ITS POWER TO OTder A BROADCASTER TO PAY COSTS TO THE CROWN IN A FAIR AND 

REASONABLE MANNER. 

THE AUTHORITY WILL RESPOND TO ALL QUERIES ABOUT FORMAL COMPLAINTS PROCEDURES IN A HELPFUL MANNER AND 

PROVIDE ACCURATE AND FULL INFORMATION WHILE MAINTAINING IMPARTIALITY. 

QUANTITY THIS NUMBER IS DEMAND DRIVEN AND IT IS EXPECTED THAT BETWEEN 200 — 250 COMPLAINTS WILL BE RECEIVED. 

TO RECEIVE 200 - 250 COMPLAINTS. 98.5% ACHIEVED 

TO ISSUE DECISIONS ON 175-225 COMPLAINTS ACHIEVED 

TO ISSUE DECISIONS WITHIN 40 WORKING DAYS AFTER RECEIPT OF FINAL COMMENT (OTHER THAN COMPLAINTS 

ABOUT "ELECTION PROGRAMMES") UNLESS DELAYED BY COURT PROCEEDINGS. 81% ACHIEVED 

TO ISSUE DECISIONS ON FORMAL COMPLAINTS ABOUT 'ELECTION PROGRAMMES" WITHIN 48 HOURS NOT APPLICABLE 

TO INVESTIGATE THE PROMULGATION OF STATUTORY RULES RELATING TO THE RETENTION OF TAPES. ONGOING 

:LOP A PRECEDENT DECISION DATABASE ACHIEVED 

SUCCESSFUL APPEALS-NIL. ACHIEVED 



OUTPUT 1 CONTINUED 

1996/97 1997/98 1998/99 1999/00 

Complaints Received 206 174 204 206 
Complaints Determined - IBLIILIIWSIL 
Total Decisions Issued: 199 177 184 239 
Upheld (all or in part) 42 41 40 
Not upheld 157 136 144 167' 
ftjtertertery Decisions V: - -
Declined jurisdiction 
(time bar, etc) CO

 

5 4 9 
Withdrawn 8 13 '5 7; 17 
Orders 20 15 49 
Advisory Opinions - 1 
Decisions issued within 
40 working days 91% 85% 86% 88% 

2000/01 

197 

INCLUDES 17 DECISIONS WHICH THE AUTHORITY DECLINED TO DETERMINE. 

Costs Budget2 Actual2 

Financial 5578,000 $587,906 
% of total resources 56% 
Members' time 80% 80% I 



Output 2 Review Codes of Broadcasting Practice Broadcasting Act 1989, s.21(1)(e), (f) & (g) 

The Authority, mindful of the views of the public and broadcasters, and local and international practices and research 
findings, will assess the adequacy of the currently approved codes. If the codes do not appear adequate, the Authority 
will encourage broadcasters to develop new standards which meet the Authority's concerns. As a last resort, the 
Authority will impose codes. 

Outcome 

Timeliness 

Quality 

Adequate and easily understood codes which contribute to acceptable standards on radio and 
television. 

A code will be reviewed when it is shown to be inadequate, either during consideration of formal 
complaints, or where there is significant demand by broadcasters or the public for a review. 
Each code review will include a timetable for the completion of each step which the particular review 
iillilltlllrl̂ ^ j : SiSB?*lSi l iBi i iBSl 

The Authority will consult extensively when undertaking a formal review of a code. The review will be 
handled in a professional manner. The Authority will announce the review publicly. Discussion papers 
about the parameters of the review and the time frame will be clearly written and distributed widely. 
Public input will be thoroughly assessed and all viewpoints given careful consideration. 
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I 
Costs Budget1 Actual' 

Financial 
% of total resources 
Members' time 

$115,000 
11% 

7.5% 

$109,436 
11% 

7.5% 

I n c l u d e s a p o r t i o n o f o v e r h e a d s . 



2 0 

Output 3 Research AD 1988,121(1X1) 

The Authority will conduct New Zealand-specific research on broadcasting standards and community views, and will 

publish the findings. 

OUTCOME Expanded knowledge which will enhance the Authority's ability to approve codes and determine 

complaints and will assist broadcasters in maintaining standards acceptable to ordinary viewers and 

SLLLLSLLLLLL̂ ^ 

QUALITY Research priorities will be carefully assessed, based on the Authority's strategic goals and public 

concerns. Both internal and commissioned research will meet all the professional criteria for quality 

The Authority will use a range of consultation techniques, which take account of geographical spread 

and minority views, to keep in touch with the opinions of New Zealand viewers and listeners. Local 

consultations will be advertised widely and handled in a friendly and informal manner. 

Consultation with agencies similar to the Authority in other countries will be important in considering 

the quality of the research carried out. 

Consultative committees making use of experts — including broadcasters — will be constituted to ensure 

that quality research methodology is used. 

TIMELINESS Findings will be published as soon AS they are available. 

To remain fully informed about new technologies by discussion with expert authorities. 

To complete a study of the media habits of young people. 

To conduct one monitor to measure public opinion on broadcasting standards issues to be chosen 

after the results of Changing Mediascapes are received. 

To develop a database about complainants. 

Investigate by means of a quantitative survey the attitudes towards broadcasting standards among 

viewers within a specified age group. 

To publish all relevant research reports 

COSTS BUDGET1 ACTUAL1 

Financial $214,000 $215,716 

S o f total resources 21% 21% 

Members' time 10 3 10% I 
LLT'LUCK". .1 DDTLLOT! CJ NVVILLL'.KK 



OUTPUT 4 COMMUNICATIONS & INFORMATION 

THE AUTHORITY WILL DEVELOP A COMMUNICATIONS STRATEGY WHICH TARGETS BROADCASTING PROFESSIONALS AND THE GENERAL PUBLIC, 

AIMED AT INCREASING AWARENESS ABOUT BROADCASTING STANDARDS ISSUES. 

IN ADDITION, THE AUTHORITY WILL USE APPROPRIATE OPPORTUNITIES TO STIMULATE DEBATE ABOUT STANDARDS MATTERS, THE ROLE OF 

THE AUTHORITY AND THE WAY INDIVIDUALS AND GROUPS CAN INFLUENCE BROADCASTERS' DECISIONS ABOUT STANDARDS ISSUES, 

INCLUDING USE OF THE FORMAL COMPLAINTS PROCESS. 

OUTCOME RAISED AWARENESS ABOUT STANDARDS MATTERS. 

QUALITY PUBLISHED INFORMATION WILL CONTAIN RELEVANT INFORMATION AND WILL BE PROFESSIONALLY PRODUCED. ESSENTIAL 

MATERIAL WILL BE PUBLISHED IN ENGLISH, MAORI AND SAMOAN LANGUAGES. 

TIMELINESS THE AUTHORITY WILL RELEASE PUBLIC STATEMENTS AS APPROPRIATE TO PUBLICISE ITS WORK. NEW EDITIONS OF THE 

CODES AND BROCHURES WILL BE PUBLISHED AS SOON AS IS PRACTICABLE AFTER CHANGES ARE MADE. SUBSCRIPTION 

COPIES OF DECISIONS WILL BE DESPATCHED 48 HOURS AFTER THE DECISION IS SENT TO THE PARTIES. DECISIONS ON 

COMPLAINTS DETERMINED BY THE AUTHORITY WILL BE POSTED ON THE AUTHORITY'S WEBSITE. 

TARGETS AND ACTIVITIES 2000/2001 ACTUAL 

TO ORGANISE AND HOST THE FIFTH REGULATORY ROUNDTABLE FOR BROADCASTING REGULATORS IN ASIA AND 

THE PACIFIC. 

TO CONDUCT AGAIN A MAJOR CONSULTATION WITH BROADCASTING INDUSTRY OPINION LEADERS TO EXCHANGE 

VIEWS ON THE COMPLAINTS PROCESS, THE ONGOING APPLICABILITY OF THE CODES, AND TO EXPLAIN THE 

RESEARCH FINDINGS. 

TO CONTINUE TO PUBLISH IN ENGLISH, MAORI AND SAMOAN THE COMPLAINTS PROCEDURE BROCHURE AND 

DISTRIBUTE CODES OF BROADCASTING PRACTICE. 

TO CONTINUE TO PUBLISH AND DISTRIBUTE WIDELY, FREE OF CHARGE, THE BROCHURES ABOUT THE PROCEDURES 

FOR MAKING FORMAL COMPLAINTS. 

TO PUBLISH AND DISTRIBUTE WIDELY A QUARTERLY NEWSLETTER REPORTING ON THE AUTHORITY'S ACTIVITIES. 

TO PUBLISH REGULARLY A LIST OF THE AUTHORITY'S RECENT DECISIONS IN THE NEW ZEALAND GAZETTE. 

TO CONTINUE TO OFFER A SUBSCRIPTION SERVICE FOR THE AUTHORITY'S DECISIONS. 

TO POST THE AUTHORITY'S DECISIONS ON ITS WEBSITE. 

TO ASSESS THE USE BY SCHOOLS OF A SECONDARY SCHOOL EDUCATION KIT ON BROADCASTING STANDARDS 

DEVELOPED BY THE AUTHORITY AND DISTRIBUTED TO ALL SCHOOLS. 

TO INVESTIGATE THE DEVELOPMENT OF A MEDIA KIT FOR PRIMARY SCHOOL PUPILS. 

TO DEVELOP THE AUTHORITY'S DECISIONS AND OTHER INFORMATION ON THE INTERNET. 

TO CONTINUE TO RESPOND TO MEDIA REQUESTS AS OPENLY AS POSSIBLE TAKING INTO ACCOUNT ITS 

OBLIGATIONS UNDER LEGISLATION. ! 

TO ISSUE ADVISORY OPINIONS WHERE APPROPRIATE AND TO LIAISE WITH THE INDUSTRY AND OTHER APPROPRIATE 

EDUCATIONAL GROUPS IN THE EXPLORATION OF ISSUES RELATING TO ETHICAL BROADCASTING CONDUCT. 

TO MAINTAIN AN 0800 NUMBER AS AN INFOTTNE TO EXPLAIN THE COMPLAINTS PROCESS TO 

POTENTIAL COMPLAINANTS. 

TO INVESTIGATE IN CO-OPERATION WITH TELEVISION BROADCASTERS PUBLICITY FOR VIEWERS ABOUT THE 

CLASSIFICATIONS USED AND THE 8.30PM WATERSHED. 

ACHIEVED 

ACHIEVED 

ACHIEVED 5 ONGOING 

ACHIEVED £ ONGOING 

ACHIEVED £ ONGOING 

CEASED 

ACHIEVED £ ONGOING 

ACHIEVED £ ONGOING 

ACHIEVED 

ACHIEVED 

ACHIEVED 

ACHIEVED £ ONGOING 

ONGOING 

ACHIEVED S ONGOING 

ONGOING 

COSTS BUDGET1 ACTUAL' 

FINANCIAL 5128,000 $101,023 

% OF TOTAL RESOURCES 12% 10% 

MEMBERS' TIME 2.5% 2.5% I 



BROADCASTING STANDARDS AUTHORITY 
STATEMENT OF FINANCIAL PERFORMANCE 
FOR THE YEAR ENDED 3 0 JUNE 2001 

Notes 

INCOME 

GRANT 

BROADCASTING LEVY 

INTEREST 

PUBLICATION SALES 

GAIN ON ASSET SALES 

OTHER 

TOTAL INCOME 

LESS EXPENDITURE 

HUMAN RESOURCES 

OTHER EXPENSES 

DEPRECIATION 

TOTAL EXPENDITURE 

NET OPERATING SURPLUS(DEFICIT) 

TRANSFERRED TO PUBLIC EQUITY 

1 S 2 

3 

2001 

Actual 
$ 

488,889 

395,295 

23.A87 

4,660 

4.102 

916.433 

605,025 

388.535 

20,520 

1,014,080 

(597,647) 

200I 

Budget 

490,000 

395,000 

5,000 

3.000 

8 9 3 , 0 0 0 

561,000 

454,000 

20,000 

1,035,000 

($142,000) 

2 0 0 0 

ACTUAL 

488,889 

349.697 

23.876 

4.057 

10,731 

8 7 7 , 2 9 4 

546.633 

468.078 

20.817 

• .035.528 

($158,234) 

The statement of accounting policies and 

the notes form an integral part of and 

should be read in conjunction with these 

financial statements. 



BROADCASTING STANDARDS AUTHORITY 
STATEMENT OF FINANCIAL POSITION 
AS AT 3 0 JUNE 2001 

NOTES 2001 
ACTUAL 

$ 

2001 
BUDGET 

$ 

2000 
ACTUAL 

$ 

CURRENT ASSETS 
Cash. Bank 6 Term Deposits 4 

Accounts Receivable £ Accrued Interest 

Prepayments 

CST Receivable 

113.930 
1,546 
808 
3.»7 

67.000 

1,000 
10.000 

209,934 

858 
12,506 

119,401 78.000 223.298 

1 LESS CURRENT LIABILITIES 
Accounts Payable £ Accruals 

Employee Entitlements 

55,980 
14,028 

62.000 
13,000 

58,138 
12,673 

WORKING CAPITAL 49,393 3,000 152.487 

NON CURRENT ASSETS iiilî K 33,734 27.000 28,287 

NET ASSETS 83,127 30,000 180,774 

PUBLIC EQUITY 83,127 30.000 180,774 

TOTAL PUBLIC EQUITY 583,127 $30,000 $180,774 

iLLQ 

EvanVoyce v V Peter Cartwright Evan Voyce 

CHAIR CHIEF EXECUTIVE 

Wellington 

15 OCTOBER2001 

The statement of accounting policies and 

the notes form an integral part of and 

should be read in conjunction with these 

financial statements. 



BROADCASTING STANDARDS AUTHORITY 
STATEMENT OF MOVEMENT IN PUDLIC EQUITY 
FOR THE YEAR ENDED 3 0 JUNE 2001 

Notes 2001 

Actual 

2001 

Budget 

lili!IHfl 
2000 

Actual 

S 

Public equity brought forward as at 1 July 

Net operating (deficit) 

180.774 

(97,647) 

172,000 

(142,000) 

339.008 

(158.234) 

Total recognised revenues and expenses 

for the year (97.647) (142,000) (158.234) 

TOTAL PUBLIC EQUITY $83,127 $30,000 $180,774 

RROADCASTING STANDARDS AUTHORITY 
STATEMENT OF CASHFLOWS 
FOR THE YEAR ENDED 3 0 JUNE 2001 

The statement of accounting policies and 

the notes form an integral part of and 

should be read in conjunction with these 

financial statements. 

Notes 2001 2001 2000 

Actual Budget Actual 

$ $ 

CASH FLOWS FROM OPERATING ACTIVITIES 

Cash was provided from: 

Grants and Publication Sales £ Misc 497.044 493,000 503.677 

Broadcasting Levy 395.295 395,000 349.697 

Interest Received 23.487 5.000 23.876 

Net GST Received from IRD 9,389 3.825 

Cash was disbursed to: 

Payments to Employees £ Members (604,453) (566,000) (554,324) 

Payments to Suppliers £ Other Operating (!iiliJill|IBBl! 

Expenses (390,799) (463,000) (488,526) 

Net Cash Flow From Operating Activities 7 (70,037) (136,000) (161,775) 

CASH FLOWS FROM INVESTING ACTIVITIES 

Cash was provided from: 

Sale of Fixed Assets 44 

Cash was disbursed to: 

Purchase of Fixed Assets (25.967) (17,000) (15.962) 

Repayment of Hire Purchase Loan - - (395) 

Net Cash Flows From Investing Activities (25,967) (17,000) (16,313) 

NET DECREASE IN CASH HELD (96,004) (153.000) (178,088) 

PLUS Opening Cash Brought Forward 209,934 220,000 388,022 

ENDING CASH CARRIED FORWARD 4 $"3,930 $67,000 $209,934 



B R O A D C A S T I N G S T A N D A R D S A U T H O R I T Y 

S T A T E M E N T U F A C C O U N T I N G P O L I C I E S 

FOR THE Y E A R ENDED 3 0 J U N E 2001 

REPORTING ENTITY 

The Broadcasting Standards Authority was established by the 

Broadcasting Act 1989 which set out the functions and 

responsibilities of the Authority. The financial statements are 

prepared in accordance with the First Schedule of the Broadcasting 

Act and the Public Finance Act 1989. The Authority is a Crown entity i 

in terms of the Public Finanrp Art 1 

MEASUREMENT SYSTEM 

The measurement base adopted is that of historical cost unless 

otherwise stated. 

ACCOUNTING POLICIES 

The following particular accounting policies that materially affect j 

the measurement of financial performance and financial position of 1 

the Authority have been applied: 

1. FIXED ASSETS 

Fixed assets are recorded at historical cost less accumulated 

depreciation. 

2. DEPRECIATION 

Depreciation of fixed assets is provided on a straight line basis 

on all fixed assets, at rates calculated to allocate the assets' cost 

less estimated residual value, over their estimated useful lives: 

Partitions, Office Equipment 5 years 

Furniture and Fittings 5 years 

Photocopier 3 years 

Computer Hardware 3 years 

3. RECEIVABLES 

Accounts receivables are stated at their estimated net realisable 

value. 

4- LEASE PAYMENTS 

Operating lease payments, where lessors effectively retain 

substantially all the risks and benefits of ownership of the 

leased items, are included in the determination of the 

operating result in equal instalments over the lease terms. 

5. TAXATION 

a) Income tax: Exempt from the payment of income tax in 

accordance with Section 33 of the 

Broadcasting Act 1989. 

b) FBT: FBT is payable on all fringe benefits. 

c) GST: The Authority is a registered trader for GST 

purposes and is liable for GST on all goods 

and services supplied. The financial 

statements are prepared GST exclusive except 

for accounts receivable which is GST inclusive. 

6. FINANCIAL INSTRUMENTS 

The Broadcasting Standards Authority is party to financial 

instruments as part of its normal operations. These financial 

instruments include bank accounts, short-term deposits, 

debtors and creditors. All financial instruments are recognised 

in the statement of financial position and all revenues and 

expenses in relation to financial instruments are recognised in 

the statement 0} financial performance. 

7. PROVISION FOR EMPLOYEE ENTITLEMENT 

Annual leave is recognised on an entitlement basis. 

8. BUDGET FIGURES 

The budget figures are those approved at the beginning of the 

financial year. 

The budget figures have been prepared in accordance with 

generally accepted accounting practice and are consistent with 

the accounting policies adopted for the preparation of the 

financial statements. 

9. REVENUE 

The Broadcasting Standards Authority derives revenue through 

the provision of outputs to the Crown; from the levy imposed by 

the legislation on broadcasters; for services to third parties; and 

income from its investments. Such revenue is recognised when 

earned and is reported in the financial period to which it relates. 

10. STATEMENT OF CASHFLOWS 

Cash means cash balances on hand, held in bank accounts, 

demand deposits and other highly liquid investments in which 

the Broadcasting Standards Authority invests as part of its day-

to-day cash management. 

Operating activities include cash received from all income 

sources of the Broadcasting standards Authority and records 

the cash payments made for the supply of goods and services. 

Investing activities are those activities relating to the 

acquisition and disposal of non-current assets. 

Financial activities comprise the change in equity and debt 

capital structure of the Broadcasting Standards Authority. 

11. COST OF SERVICE STATEMENTS 

The Cost of Service Statements, as reported in the Statement of 

Objectives and Service Performance, report the net cost of 

services for the outputs of the Broadcasting Standards Authority 

and are represented by the costs of providing the output less all 

the revenue that can be allocated to these activities. 

Cost Allocation 

The Broadcasting Standards Authority has derived the net cost 

of service for each significant activity using the cost allocation 

system outlined below. 

Cost Allocation Policy 

Direct costs are charged directly to significant activities. 

Indirect costs are charged to significant activities based on 

estimated usage. 

12. CHANGES IN ACCOUNTING POLICIES 

There have been no changes in accounting policies.. AH policies 

have been applied on bases consistent with those used in 

previous years. 
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1. HUMAN RESOURCES 2 0 0 1 2 0 0 1 2 0 0 0 

Actual Budget Actual 
$ 

C o n s u l t a n c y / C o n t r a c t Services 2 1 , 4 4 0 5 0 0 140 

Staff R e m u n e r a t i o n 4 2 6 , 6 2 9 3 9 0 . 0 0 0 3 7 8 , 2 1 8 

$ 4 4 8 , 0 6 9 $ 3 9 0 , 5 0 0 $ 3 7 8 , 3 5 8 

2 . MEMBERS' FEES 2 0 0 I 2 0 0 0 

Actual Actual 

S Mal ing 7 2 , 4 7 8 

P Cartwright 61,731 

L Loates (unti l S e p t ) 6 .681 2 9 , 8 9 3 

R Bryant ( f r o m O c t ) 3 2 , 2 9 9 

J Withers (unti l S e p t ) 7 , 8 5 3 31 .935 

1 M c G r e g o r ( f r o m O c t ) 2 7 . 9 7 9 

R McLeod (unti l Nov) 16.106 3 3 , 9 6 9 

B H a y w a r d ( f r o m M a y ) 4 . 3 0 7 

$ 1 5 6 , 9 5 6 $ 1 6 8 , 2 7 5 

3 . OTHER EXPENSES 2 0 0 1 2 0 0 1 2 0 0 0 

Actual Budget Actual 

PHBB|S 
Audit of Financial S t a t e m e n t s 9 . 6 0 0 9 , 6 0 0 9 . 6 0 0 

Compla ints 21 ,047 3 4 , 5 0 0 7 9 . 9 7 5 

Information a n d Promot ion 4 0 . 7 2 2 6 9 , 5 0 0 6 3 , 9 2 4 

Office Expenses 3 8 , 4 8 9 5 0 . 9 0 0 4 2 . 8 7 3 

Rent a n d M a i n t e n a n c e 4 i , 3 5 3 4 9 , 5 0 0 41 .633 

Research 126 .562 1 3 4 , 5 0 0 1 4 2 . 6 3 0 

Code Reviews 5 , 0 0 0 9 . 5 4 2 

Travel , A c c o m m o d a t i o n S Training 110,762 1 0 0 , 5 0 0 7 7 . 9 0 1 

$ 3 8 8 , 5 3 5 $ 4 5 4 , 0 0 0 $ 4 6 8 , 0 7 8 



4. CASH, BANK S TERM DEPOSITS 
This comprises cash balances held on hand and in deposits with New Zealand banks. 

Cash on hand: 
Petty Cash 

Banks: 
WestpacTrust. National Bank 

- Current Accounts 

- Ready Access/Term Deposit 

2001 
Actual ! 

$ 

100 i 

11,788 
102,042 

$"3,930 

2001 
Budget A 

$ 

100 

2000 

100 

5.000 
61,900 

$67,000 

39,733 
170,101 

$209,934 

5. BANK OVERDRAFT 
The bank overdraft is unsecured. The facility available totals $5,000 (2000 $5,000). 
The current interest rate on the bank overdraft is 13.25% per annum (200013.95%). This is a 

floating rate set quarterly by the bank. 

6. NON CURRENT ASSETS 
2000 2001 

$ 
5.687 

(5,687) 

72.231 
(60,600) 

11,631 

56,892 
(51.696) 

5,196 

64,210 
(57.590 

Artworks 

Computer Equipment 

Furniture S Fittings 

Partitioning £ Fitout 

6.619 

16,765 i Photocopier 

(16,764) ! 

26,207 
(21,367) 
4,840 

241.992 
(213.705) 

Office Equip/Televisions 

TOTAL FIXED ASSETS 

At cost 5.687 
Accumulated Depreciation (5.687) 
Net Current Value -

At cost 76,390 
Accumulated Depreciation (70.224) 
Net Current Value 6.166 

At cost 57,955 
Accumulated Depreciation (53.321) 
Net Current Value 4.634 

At cost 64,210 
Accumulated Depreciation (59,217) 
Net Current Value 4-993 

At cost 36,490 
Accumulated Depreciation (21,691) 
Net Current Value 14,799 

At cost 27,228 
Accumulated Depreciation (24,086) 
Net Current Value 3.142 

At cost 
. . . . 

267.960 
Accumulated Depreciation (234,226) 

Net Current Value $33,734 
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7. RECONCILIATION OF THE NET OPERATING SURPLUS/DEFICIT WITH NET 
FLOWS FROM OPERATINC ACTIVITIES FOR THE YEAR 

Reported Deficit For The Year (97.647) 
Add Non-Cash Items: 

Depreciation 20.520 
Adjust Item Classified As Investing Activity. 

Net (Profit) Loss on Sale of Fixed Assets 

Add Movements In Other Working Capital Items: 
(increase) Decrease in Accounts Receivable 

Increase (Decrease) in Accounts Payable 

Increase (Decrease) in Provision for Holiday Pay 

(increase) Decrease in Net GST Receivable 

(Increase) Decrease in Prepayments 

NET CASH FLOW FROM OPERATING ACTIVITIES 

(1.546) 
(2.158) 

1.355 
9,389 

50 

($70,037) 

CASH 

2000 
Actual 

(158.234) 

20,817 

(44) 

(23.610) 
(4,387) 

3,825 
(.42) 

($161,775) 

8. STATEMENT OF COMMITMENTS 
The following significant future commitments have been incurred by the Broadcasting 

Standards Authority against future years' income. 

Leased Premises 
The Authority has a lease from the NZ Lotteries Commission for the rental of the premises 

comprising part of the second floor, 54-56 Cambridge Terrace. Wellington from 1 July 2001 
until 31 December 2001. 

2001 2000 

Less than one year j 14.929 29,857 
One to two years 

Three to five years 

TOTAL RENT EXPENDITURE COMMITTED $14,929 $29,857 



9. STATEMENT OF CONTINGENT LIABILITY 
As at 30 June 2001. five decisions of the Authority are in various stages of appeal in the 
High Court and judicial review has been sought on two decisions. The basis of the appeal 
is to overturn a decision by the Authority. The awarding of legal costs will be the only 
impact on the Authority. As at 30 lune 2000 there were three decisions in appeal. 

10. FINANCIAL INSTRUMENTS 
The Broadcasting Standards Authority is party to financial instrument arrangements as 
part of its everyday operations. These financial instruments include instruments such as 
bank balances, investments and accounts receivable. 

Credit Risk 
In the normal course of its business, the Authority incurs credit risk from trade debtors, 
and transactions with financial institutions. 
The Authority does not require any collateral or security to support financial instruments 
with financial institutions that the Authority deals with, as these entities have high credit 
ratings. For its other financial instruments, the Authority does not have significant 
concentrations of credit risk. 

Fair Value 
The fair value of financial instruments is equivalent to the carrying amount disclosed in 
the Statement of Financial Position. 

Currency and Interest Rate Risk 
The Authority does not consider that it has any significant exposure to interest rate or 
currency risk on its financial instruments. 

11. RELATED PARTY INFORMATION 
The Broadcasting Standards Authority is a wholly owned entity of the Crown. The 
Government provides a major source of revenue (Grant) via the Ministry of Economic 
Development. 
The provision of these funds is on an arm's-length basis and is not considered to be a 
related party transaction. There were no other related party transactions. 



Appendix I I Analysis of Decisions 
July 2 0 0 0 - June 2001 

u l y 2 0 0 0 - J u n e 2001 C o m p l a i n t s R e c e i v e d : 197 D e c i s i o n s I s s u e d : 189 

u l y 1 9 9 9 " J u n e 2 0 0 0 C o m p l a i n t s R e c e i v e d : 2 0 6 D e c t s i o n s I s s u e d : 2 3 9 

u l y 1998 - J u n e 1999 C o m p l a i n t s R e c e i v e d : 2 0 4 D e c i s i o n s I s s u e d : 184 

u l y 1997 - June 1998 C o m p l a i n t s R e c e i v e d : 174 D e c i s i o n s I s s u e d 177 

u l y 1996 - J u n e 1997 C o m p l a i n t s R e c e i v e d 2 0 6 D e c i s i o n s I s s u e d 199 

u l y 1995 " J u n e 1996 C o m p l a i n t s R e c e i v e d 179 D e c i s i o n s I s s u e d 171 

u l y 1 9 9 4 " J u n e 1995 C o m p l a i n t s R e c e i v e d 162 D e c i s i o n s I s s u e d 144 

u l y 1993 • | u n e 1994 C o m p l a i n t s R e c e i v e d 168 D e c i s i o n s I s s u e d 151 

u l y 1992 - June 1993 C o m p l a i n t s R e c e i v e d i59 D e c i s i o n s I s s u e d 144 

u l y 199] - J u n e 1992 C o m p l a i n t s R e c e i v e d 106 D e c i s i o n s I s s u e d 7 6 

u l y 1990 - J u n e 1991 C o m p l a i n t s R e c e i v e d 52 D e c i s i o n s I s s u e d 45 

July 2000 - June 2001 Basis of Complaint 
(1999 - 2 0 0 0 figures in brackets) 

T o t a l G o o d T a s t e S D e c e n c y B a l a n c e , F a i r n e s s 

( i n c l u d i n g l a n g u a g e ) a n d A c c u r a c y 

D e c l i n e d 148 ( 1 6 7 ) 5 6 ( 6 5 ) 6 9 ( 6 9 ) 

U p h e l d (a l l or in p a r t ) 41 ( 7 2 ) 21 (13 ) 16 ( 3 0 ) 

D e c l i n e d J u r i s d i c t i o n 8 ( 9 ) 

C o m p l a i n t W i t h d r a w n .1 (15) 

A l c o h o l A d v e r t i s i n g V i o l e n c e P r i v a c y 

D e c l i n e d 1 ( - ) 2 ( 6 ) 2 0 ( 2 2 ) 

U p h e l d (a l l or in p a r t ) " ( 5 ) 4 ( 2 3 ) 

R a c i s m S e x i s m O t h e r 

D e c l i n e d - ( 5 ) - (-) 
U p h e l d (a l l or in p a r t ) (1) - (-) 

This c a t e g o r y n c i u d e s t h e 23 d e c i s i o n s w h e r e t h e A u t h o r i t y , a fter fu l ly i n v e s t i g a t i n g 

t h e c o m p i a m t . s s u e d a d e c i s i o n in w h i c h it d e c l i n e d t o d e t e r m i n e t h e c o m p l a i n t . 



By Broadcaster and Programme 

TVNZ 

Declined 

Upheld (all or in part) 

TV3 

Declined 

Upheld (all or in part) 

Sky 

Declined 

Upheld (all or in part) 

RNZ 

Declined 

Upheld (all or in part) 

Private S Other Radio 
Declined 

Upheld (all or in part) 

Total News 

77 (98) 

16 (36) 

16 (25) 

4 (4) 

39 (32) 

•7 (20) 

12 (17) 

2 (6) 

2 (") 

- (") 

9 (12) 

- (2) 

2 (l) 

- (0 

21 (23) 

18 (14) 

3 (") 

1 (-) 

Current 

Affairs 

12 (8) 

- (") 

Holmes 

14 (17) 

3 OO 

Current Affairs 

8 (4) 

. (12) 

( - ) 

( - ) 

Talkback Documentary 

(6) 

(8) 

Other 
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July 2 0 0 0 - June 2 0 0 1 

32 

DECISION NO NAME OF 
COMPLAINANT 

2000-079 GILLEAN 
PARSONSON 

PROGRAMME 

ITEM ON 3 NEWS UNSUITABLE 
SHOWED VET BEING SHOT WITHOUT 
BY PURSUERS OF WARNING 
ESCAPED TIGER CIRCUS, 
TV3 

2000-080 PAUL SCHWABE ITEM ON HOLMES USED 
THE WORD "BUGGER", 
TVNZ 

OFFENSIVE 
LANGUAGE 

NOT UPHELD 

2000-081 KATHLEEN HOBO ITEM ON ONE NEWS 
SHOWED PARTLY NAKED 
HEPATITIS VICTIM, TVNZ 

BREACH OF 
PRIVACY 

NOT UPHELD 

2000-082 PHARMAC ITEM ON HOLMES 
REPORTED CURE FOR ACNE, 
TVNZ 

UNBALANCED 
AND PARTIAL 

DEDINEDTO 
DETERMINE 

2000-083 PAUL SCHWABE QUEER AS FOLK PROMO 
USED WORD "SHAGGED", 
TV3 

OFFENSIVE 
LANGUAGE 

NOT UPHELD 

2000-084 WELLINGTON 
PALESTINE CROUP 

ITEM ON TONIGHT 
DESCRIBED PAPAL VISIT 
TO JERUSALEM, TVNZ 

INACCURATE NOT UPHELD 

2000-085 MATHEW 
ZACHARIAS 

ITEM ON 3 NEWS 
CRITICISED RUGBY 
PLAYER, TV3 

INACCURATE AND 
UNFAIR 

NOT UPHELD 

2000-086 1B OWEN ITEM ON HOLMES 
INTERVIEWED WITNESS OF 
SHOOTING AT WAITARA, 
TVNZ 

UNBALANCED 
AND DISRESPECT 
FOR PRINCIPLES 
OF LAW 

NOT UPHELD 

2000-087 CHRISTIAN 
HERITAGE PARTY 

QUEER AS FOLK, TV3 OFFENSIVE, 
BLASPHEMOUS 
AND 
UNBALANCED 

NOT UPHELD 

2000-088 CHRISTIAN 
HERITAGE PARTY 

QUEER AS FOLK, TV3 AS IN 2000-087 NOT UPHELD 

2000-089 F WOODHAM QUEER AS FOLK, TV3 OFFENSIVE 
LANGUAGE AND 
BEHAVIOUR 

NOT UPHELD 

2000-090 CONRAD HILLE QUEER AS FOLK, TV3 OFFENSIVE 
LANGUAGE AND 
BEHAVIOUR 

NOT UPHELD 

2000-091 SIMON BOYCE INTERVIEW WITH DR BRIAN 
EDWARDS ON NINE TO 
NOON, RNZ 

FACT AND 
OPINION NOT 
DISTINGUISHED 

DEDINEDTO 
DETERMINE 

2000-092 LENNY ROCKEL COMMENT BY 
NEWSREADER ON 3 NEWS 
MOCKED MIDDLE-AGED 
WOMEN, TV3 

OFFENSIVE NOT UPHELD 

2000-093 MM NEWS ITEM ABOUT FIRE­
FIGHTER FACING TRAFFIC 
CHARGES, COROMANDEL 

INACCURATE AND 
BREACH OF 
PRIVACY 

NOT UPHELD 

FM 

2000-095 MARTYN STEWART ITEM ON HOLMES USED 
ARCHIVAL FOOTAGE OF 
WOMEN FIRE-FIGHTERS, 
TVNZ 

DENIGRATION NOTUPHELD 

2000-096 SMOKEFREE 
COALITION 

CUBAN CIGAR BUSINESS 
DEALT WITH IN SPECTRUM 
DOCUMENTARY, RNZ 

UNBALANCED NOT UPHELD 

2000-097 BRENT PROCTER LOCAL NEWS COVERAGE 
OMITTED STORY ABOUT 
LOCAL PERSON, TRN 

INADEQUATE DEDINEDTO 
DETERMINE 

2000-098 BRENT PROCTER AS IN 2000-097, TRN INADEQUATE DECLINED TO 
DETERMINE 

2000-099 RORY 
MACDONALD 

TELEPHONE CALL REFENED 
TO ELDERLY WOMAN, 
CHANNEL Z 

OFFENSIVE AND 
BREACH OF 
PRIVACY 

DEDINEDTO 
DETERMINE 

2000-100 I C DONALDSON THE WALK OF SHAME ON 
COW AM, CHANNEL 9, 
DUNEDIN 

OFFENSIVE NOT UPHELD 

2000-101 IC DONALDSON AS IN 2000-100 OFFENSIVE NOT UPHELD 

2000-102 JOHN LOWE USE OF WORD "NIGGER" 
ON NINE TO NOON, RNZ 

OFFENSIVE NOT UPHELD 

200O-I03 S MOTORWAY PATROL 
SHOWED COMPLAINANT 
STOPPED BY POLICE, 
TVNZ 

BREACH OF 
PRIVACY 

NOT UPHELD 

2000- IOJJ I LEX LAWRENCE LANGUAGE USED ON THE 
SOPRANOS, TVNZ 

OFFENSIVE NOT UPHELD 

2000-105 MARGARET AND 
HUGH KINGSFORD 

THE MORNING RUMBLE 
ON THE ROCK, THE 
RADIOWORKS 

OFFENSIVE 
LANGUAGE 

NOT UPHELD 

2000-106 KG SHIELDS 20/20 ITEM "A POSITION 
OF POWER" INCLUDED 
ALLEGATIONS ABOUT DR 
MORGAN FAHEY, TV3 

UNFAIR, 
UNBALANCED 
AND BREACH OF 
PRIVACY 

NOT UPHELD 

2000-107 ROWENA FULHAM 20/20 ITEM "A POSITION 
OF POWER" AS IN 2000-
106, TV3 

UNFAIR AND 
UNBALANCED 

NOT UPHELD 

2000-108 WILLIAM DE HART 20/20 ITEM "A POSITION 
OF POWER" AS IN 2000-
106, TV3 

UNFAIR AND 
INACCURATE 

NOT UPHELD 

2000-109 WILLIAM DE HART 20/20 ITEM "A POSITION 
OF POWER" AS IN 2000-
106, TV3 

BREACH OF 
PRIVACY 

NOT UPHELD 

2000-110 LYNDA CAMERON 20/20 ITEM "A POSITION 
OF POWER" AS IN 2000-
106, TV3 

INACCURATE, 
UNFAIR AND 
UNBALANCED 

NOT UPHELD 



DECISION NO NAME OF PROGRAMME NA 
COMPLAINANT CO 

DECISION DECISION NO NAME OF PROGRAMME NA 
COMPLAINANT CO 

2000-IM LYNDA CAMERON 20/20 ITEM "A POSITION 
OF POWER" AS IN 2000-
106, TV3 

BREACH OF 
PRIVACY 

NOT UPHELD 

2000-112 PW AND PM 
COTTER 

20/20 ITEM "A POSITION 
OF POWER" AS IN 2000-
106, TV3 

UNBALANCED 
AND UNFAIR 

NOT UPHELD 

2000-113 PWANDPM 
COTTER 

20/20 ITEM "A POSITION 
OF POWER" AS IN 2000-
106, TV3 

BREACH OF 
PRIVACY 

NOT UPHELD 

2000-114 F C COCKRAM TALKBACK HOST ON RADIO 
PACIFIC DEALT WITH 
TRANZRAIL, THE 
RADIOWORKS 

UNFAIR AND 
INACCURATE 

UPHELD: ORDER 
BROADCAST OF 
STATEMENT 

2O00-II5 F C COCKRAM TALKBACK AS IN 2000-
114, THE RADIOWORKS 

UNFAIR AND 
INACCURATE 

UPHELD: ORDER 
AS IN 2000-114 

2000-116 CRAHAME MEIKLE INTERVIEW WITH AUTHOR 
ONARTS WEEK, RNZ 

UNBALANCED NOT UPHELD 

2000-117 STEPHEN YEATS NEMM 60 MINUTES 
ABOUT PROSTITUTION, 
TVNZ 

UNBALANCED NOT UPHELD 

2000-118 MAREE AND 
ANDREW GUNN 

DAWSON'S CREEK, 
DRAMA, TVNZ 

UNSUITABLE FOR 
CHILDREN 

NOT UPHELD 

2000-119 1M SHEPHERD MUSIC VIDEO 
"THE REAL SLIM SHADY", 
TV3 

UNSUITABLE FOR 
CHILDREN 

NOT UPHELD 

2000-120 LOHN URLICH DEFENCE POLICY 
ADDRESSED ON 
ASSIGNMENT, 
TVNZ 

UNBALANCED NOT UPHELD 

2000-121 KEVIN HACKWELL ASSIGNMENT AS IN 
2000-120, TVNZ 

UNBALANCED NOT UPHELD 

2000-122 CHARMAINE 
KENDRICK 

SKIT ON ICE AS ABOUT 
EATING DOGS, TV3 

OFFENSIVE NOT UPHELD 

2000-123 S R HILL ITEM ON 3 NEWS ABOUT 
PARIHAKA, TV3 

INACCURATE AND 
UNBALANCED 

NOT UPHELD 

2000-124 KRISTIAN HARANG THE CORNPLAINERS, 
DOCUMENTARY, TVNZ 

OFFENSIVE 
NUDITY AND 
UNSUITABLE FOR 
CHILDREN 

NOT UPHELD 

2000-125 RICHARD JAMES DATELINE ITEM ABOUT 
ESTROGENS, TV3 

INACCURATE AND 
UNBALANCED 

NOT UPHELD 

2000-126 MURRAY TONKS 3 NEWS ABOUT CANCER 
CURE, TV3 

DECEPTIVE AND 
MISLEADING 

NOT UPHELD 

2000-127 SHIRLEY SMITH NEW ALLEGATIONS ABOUT 
DR SUTCH ASSESSED ON 
ASSIGNMENT, TVNZ 

INACCURATE AND 
UNBALANCED 

NOT UPHELD 

2000-128 BRIAN SHEARER STRASSMAN, COMEDY, 
TVNZ 

OFFENSIVE 
LANGUAGE 

NOT UPHELD 

2000-129 PAUL SCHWABE FOOTAGE OF ENGLISH 
COACH'S SPEECH SHOWN 
ON HOLMES, TVNZ 

OFFENSIVE 
LANGUAGE 

NOT UPHELD 

2000-130 ATTENTION 
DEFICIT 

60 MINUTES ITEM ON 
RITALIN, TVNZ 

OFFENSIVE AND 
IRRESPONSIBLE 

NOT UPHELD 

2000-131 HELEN OLIVER AS IN 2000-130 OFFENSIVE AND 
IRRESPONSIBLE 

NOT UPHELD 

2000-132 M INSIDE NEWZEALAND ON 
DEBT COLLECTION SHOWED 
M, TV3 

BREACH OF 
PRIVACY 

UPHELD: 
ORDER S500 
COMPENSATION 

2000-133 GRAEME LEE PRIVATE INVESTIGATORS 
SHOWED COMPLAINANT, 
TVNZ 

UNFAIR UPHELD: NO 
ORDER 

2000-134 GRAEME LEE PRIVATE INVESTIGATORS 
SHOWED COMPLAINANT, 
TVNZ 

BREACH OF 
PRIVACY 

NOT UPHELD 

2000-135 S SMITH ALLY MCBEAL 
DISCRIMINATION 
AGAINST MEN, 
TVNZ 

DENIGRATION NOT UPHELD 

2000-136 PW PRIVATE INVESTIGATORS 
ITEM ON COMPUTER 
PIRACY, TVNZ 

BREACH OF 
PRIVACY 

NOT UPHELD 

2000-137 PAUL SCHWABE STRASSMAN, COMEDY, 
TVNZ 

OFFENSIVE 
LANGUAGE 

NOT UPHELD 

2000-138 GARY READING TARGET DESCRIPTION OF 
HOUSE CLEANER, TV3 

INACCURATE, 
OFFENSIVE AND 
UNFAIR 

NOT UPHELD 

2000-139 |O CROWLEY INTERVIEW WITH MINISTER 
OF MAORI AFFAIRS ON 
HOLMES, TVNZ 

BREACH OF 
PRIVACY 

UPHELD: NO 
ORDER 

2000-140 J G DONALDSON THE WALK OF SHAME ON 
COW AM, CHANNEL 9, 
DUNEDIN 

OFFENSIVE UPHELD: ORDER 
$250 COSTS TO 
CROWN 

2000-141 CD FOOTAGE OF CAR 
ACCIDENT ON3 NEWS, 
TV3 

BREACH OF 
PRIVACY 

NOT UPHELD 

2000-142 CD AS IN 2000-141, TV3 BREACH OF 
PRIVACY 

NOT UPHELD 

2000-143 CD FOOTAGE OF CAR 
ACCIDENT ON ICE AS, 
TV3 

BREACH OF 
PRIVACY 

UPHELD: NO 
ORDER 

2000-144 LINDSAY RENWICK FOOTAGE OF CAR ACCIDENT 
ON 3 NEWS, TV3 

UNNECESSARY 
AND INTRUSIVE 

NOT UPHELD 

2000-145 MINISTRY OF 
HEALTH 

ITEM ABOUT 3'" 
GENERATION 
CONTRACEPTIVE PILL 
ON HOLMES, TVNZ 

INACCURATE AND 
UNBALANCED 

NOT UPHELD 

2000-146 NZ MEDICAL 
ASSOCIATION 

AS IN 2000-145 INACCURATE AND 
ALARMING 

NOT UPHELD 

2000-147 MARTYN STEWART INTERVIEW WITH WITNESS 
OF WAITARA SHOOTING 
ON HO/MES, TVNZ 

UNBALANCED 
AND PARTIAL 

NOT UPHELD 

2000-148 CHRIS CLARKE UNAUTHORISED FILMING 
ON PRIVATE PREMISES ON 
TARGET, TV3 

BREACH OF 
PRIVACY 

NOT UPHELD 

2000-149 SIMON BOYCE UPHELD COMPLAINT 
ABOUT NEW EVIDENCE 
ABOUT DR SUTCH ON ONE 

ACTION TAKEN 
INSUFFICIENT 

UPHELD: ORDER 
BROADCAST OF 
STATEMENT 

HYPERACTIVITY 
DISORDER 
ORGANISATION 

NEWS AND TONIGHT, 
TVNZ 



Decision No Name of Programme 
Complainant 

of Decision Decision No Name of Programme Nature 
aint Complainant Compla 

2000-150 Simon Boyce Allegations about 
Dr Sutch assessed 
on ASSIGNMENT, 
TVNZ 

Inaccurate Not Upheld 2000-169 John Lowe Promo for THE NAKED 
BREAST masked breasts, 
TV3 

Inaccurate and 
deceptive 

Not Upheld Allegations about 
Dr Sutch assessed 
on ASSIGNMENT, 
TVNZ 

2000-170 N INSIDE NEW ZEALAND 
documentary about 
fires, TV3 

Breach of 
privacy 

Not Upheld 
2000-151 New Zealand 

Aids Foundation 
GOING STRAIGHT 
documentary about 
curing homosexuality, 
Prime 

Inaccurate and 
unbalanced 

Not Upheld 
2000-170 N INSIDE NEW ZEALAND 

documentary about 
fires, TV3 

Breach of 
privacy 

Not Upheld 
GOING STRAIGHT 
documentary about 
curing homosexuality, 
Prime 2000-171 Bruce Tichbon DOCUMENTARY NEW 

ZEALAND: FINDING 
FAMILY talked about 
family violence, TVNZ 

Inaccurate, 
unfair and 
denigration 

Not Upheld 

2000-152 Campaign for 
Human Rights 

As in 2000-151 Inaccurate and 
unbalanced 

Not Upheld 

DOCUMENTARY NEW 
ZEALAND: FINDING 
FAMILY talked about 
family violence, TVNZ 

Inaccurate, 
unfair and 
denigration 

2000-153 Sharon Wilson Item about 
decriminalisationof 
cannabis on WHAT 
NOW, TVNZ 

Unsuitable for 
children 

Upheld: No 
Order 

2000-172 Richard lames S O'CLOCK WITH JUDE 
showed naturopath 
promoting soy 
products, TVNZ 

Inaccurate and 
unbalanced 

Declined to 
Determine 

2000-154 Credo Society Song "You Suck", 
95bFM 

Offensive Upheld: Order 
$250 Costs to 
Crown 

2000-173 Richard lames 5 O'CLOCK WITH JUDE 
about soy products, 
TVNZ 

Inaccurate and 
misleading 

Declined to 
Determine 

2 O O O - I 5 5 John Reynolds Boxing bout, omitted 
action, TV3 

Inaccurate Not Upheld 2000-174 Olsen-Everson 
Ltd 

Promo for FAIR CO 
about house auction, 
TVNZ 

Unfair Upheld: No 
Order 

2000-156 Paul Schwabe STRASSMAN, comedy, 
TVNZ 

Offensive 
language 

Not Upheld 

Promo for FAIR CO 
about house auction, 
TVNZ 

2000-156 Paul Schwabe STRASSMAN, comedy, 
TVNZ 

Offensive 
language 

Not Upheld 
2000-175 Olsen-Everson 

Ltd 
FAIR CO item about 
house auction, TVNZ 

Unfair Not Upheld 

2000-157 Simon Boyce CHECKPOINT item about 
shooting at Waitara, 
RNZ 

Unbalanced Not Upheld 

Olsen-Everson 
Ltd 

FAIR CO item about 
house auction, TVNZ 

2000-157 Simon Boyce CHECKPOINT item about 
shooting at Waitara, 
RNZ 

Unbalanced Not Upheld 
2000-176 Olsen-Everson 

Ltd 
As in 2000-175 Unfair and 

unbalanced 
Not Upheld 

2000-158 CCCMeikle MORNING REPORT use of 
British newspapers, RNZ 

Unbalanced Dedinedto 
Determine 

2000-177 Ngati 
Rangiteaorere 

Skit about tree felling 
for airport extension 
on Lake FM, The 
RadioWorks 

Offensive and 
unbalanced 

Not Upheld 

2000-159 Brian Burlace Film COURAGE UNDER 
FIRE, TV3 

Offensive 
language 

Not Upheld 

Skit about tree felling 
for airport extension 
on Lake FM, The 
RadioWorks Film COURAGE UNDER 

FIRE, TV3 
Offensive 
language 

2000-178 SL PRIVATE INVESTIGATORS 
item on employee 
theft, TVNZ 

Breach of 
privacy 

Not Upheld 
2000-160 Dennis Walker DOCUMENTARY NEW 

ZEALAND: THE REAL 
NEWZEALAND showed 
gay homestays, TVNZ 

Offensive and 
unbalanced 

Not Upheld 
2000-178 SL PRIVATE INVESTIGATORS 

item on employee 
theft, TVNZ 

Breach of 
privacy 

Not Upheld 
DOCUMENTARY NEW 
ZEALAND: THE REAL 
NEWZEALAND showed 
gay homestays, TVNZ 2000-179 R INSIDE NEW ZEALAND 

documentary on work 
place theft, TV3 

Breach of 
privacy 

Not Upheld 

2000-161 Dennis Walker HOLMES item on erotica 
exhibition, TVNZ 

Unbalanced 
and 
irresponsible 

Not Upheld 

INSIDE NEW ZEALAND 
documentary on work 
place theft, TV3 

Breach of 
privacy 

HOLMES item on erotica 
exhibition, TVNZ 

Unbalanced 
and 
irresponsible 2000-180 Paul Schwabe ONE NEWS item about 

Olympic Flag, TVNZ 
Offensive 
language 

Not Upheld 

2000-162 Alex Watson Radio Pacific talkback 
host rude to callers, 
The RadioWorks 

Offensive Declined to 
Determine 

ONE NEWS item about 
Olympic Flag, TVNZ 

Offensive 
language 

2000-162 Alex Watson Radio Pacific talkback 
host rude to callers, 
The RadioWorks 

Offensive Declined to 
Determine 2000-181 Doug Richards Radio Sport references 

to Asians, TRN 
Offensive and 
denigration 

Upheld: Order 
$500 Costs to 
Crown 

2000-163 Credo Society Newstalk ZB talkback 
host comments about 
complainant, TRN 

Unfair Not Upheld 

Upheld: Order 
$500 Costs to 
Crown 

2000-163 Credo Society Newstalk ZB talkback 
host comments about 
complainant, TRN 

Unfair Not Upheld 
2000-182 
- t o -
2000-191 

RK Watkins Ten complaints about 
language used and 
attitudes displayed in 
broadcasts on The 
Rock in August 2000, 
The RadioWorks 

Offensive 
language, 
denigration 
and unsuitable 
for children 

Seven 
Complaints 
Upheld: Order 
Total Costs of 
$5000 to Crown 

2000-164 Craig McDowell EARTH REPORT BBC World 
documentary included 
child nudity, TVNZ 

Breach of 
privacy 

Declined to 
Determine 

2000-182 
- t o -
2000-191 

Ten complaints about 
language used and 
attitudes displayed in 
broadcasts on The 
Rock in August 2000, 
The RadioWorks 

Offensive 
language, 
denigration 
and unsuitable 
for children 

Seven 
Complaints 
Upheld: Order 
Total Costs of 
$5000 to Crown 

2000-165 Hon Tariana 
Turia 

Report on death of 
child on ONE NEWS 
and 7e KARERE, TVNZ 

Breach of 
privacy 

Not Upheld 2000-192 Deanna Clark Complaint upheld 
about offensive 
behaviour of routines 
in COCA COLA CHART 
SHOW, TVNZ 

Action taken 
insufficient 

Upheld: Order 
Broadcast of 
Statement 

2000-166 Paul Schwabe Item about Barry 
Crump on National 
Radio, RNZ 

Offensive 
language 

Not Upheld 

Complaint upheld 
about offensive 
behaviour of routines 
in COCA COLA CHART 
SHOW, TVNZ Item about Barry 

Crump on National 
Radio, RNZ 

Offensive 
language 

2000-193 Russell Waites AMERICAN 
COMMANDOS, 
documentary about 
training Green Beret 
Soldiers, TV3 

Offensive and 
unsuitable for 
children 

Upheld: No 
Order 

2000-167 Hon Richard 
Prebble 

Upheld complaint 
about item on ONE 
NEWS and BREAKFAST, 
TVNZ 

Action taken 
insufficient 

Upheld: Order 
Broadcast of 
Statement 

AMERICAN 
COMMANDOS, 
documentary about 
training Green Beret 
Soldiers, TV3 

Offensive and 
unsuitable for 
children 

Upheld: No 
Order 

Upheld complaint 
about item on ONE 
NEWS and BREAKFAST, 
TVNZ 

2000-194 Clenys Barker ONE NEWS item about 
magazine for divorced 
people, TVNZ 

Offensive 
behaviour and 
unsuitable for 

Not Upheld 
2000-168 IK Sanders Newstalk ZB talkback 

discussion about East 
Offensive 
language 

Not Upheld 
2000-194 Clenys Barker ONE NEWS item about 

magazine for divorced 
people, TVNZ 

Offensive 
behaviour and 
unsuitable for 

Not Upheld 

Timor, TRN children 



DECISION NO NAME OF PROGRAMME NATURE OF DECISION DECISION NO NAME OF PROGRAMME NATURE < 
COMPLAINANT COMPLAINT COMPLAINANT COMPLA 

2000-195 R D HUTCHINS ONE NEWS ITEM ABOUT 
MAORI APPROACH TO 
FLORA AND FAUNA, 
TVNZ 

INACCURATE NOT UPHELD 2001-012 R F JAMES 60 MINUTES ITEM ON 
RELATIONSHIP BETWEEN 
MILK AND DIABETES, 
TVNZ 

UNBALANCED NOT UPHELD 

2000-196 KEN HORLOR 3 NEWS ITEM ABOUT 
ILLEGAL CAR SALES, 
TV3 

INACCURATE AND 
PARTIAL 

NOT UPHELD 2001-013 R F JAMES A TALEOFTOFU, SKY UNBALANCED NOT UPHELD 3 NEWS ITEM ABOUT 
ILLEGAL CAR SALES, 
TV3 

INACCURATE AND 
PARTIAL 

2001-014 WELLINGTON 
PALESTINE GROUP 

ONE NEWS ITEM ABOUT 
MIDDLE EAST CONFLICT, 
TVNZ 

INACCURATE UPHELD: NO 
ORDER 

2000-197 KEN HORLOR AS IN 2000-196 INACCURATE AND 
PARTIAL 

NOT UPHELD 

WELLINGTON 
PALESTINE GROUP 

ONE NEWS ITEM ABOUT 
MIDDLE EAST CONFLICT, 
TVNZ 

UPHELD: NO 
ORDER 

INACCURATE AND 
PARTIAL 

2001-015 JULIA DURKIN ONE NEWS ITEM ABOUT 
CRIMINAL CHARGES 
AGAINST HIV POSITIVE 
MAN, TVNZ 

ALARMIST NOT UPHELD 
2000-198 W M MOORE NIGHTLINE ITEM ABOUT 

SINGER SINEAD 
O'CONNOR, TV3 

OFFENSIVE AND 
DENIGRATION 

NOT UPHELD 
2001-015 JULIA DURKIN ONE NEWS ITEM ABOUT 

CRIMINAL CHARGES 
AGAINST HIV POSITIVE 
MAN, TVNZ 

ALARMIST NOT UPHELD 

2000-199 VALERIE LAMES HOLMES ITEM ABOUT 
LABELLING ON FOOD 
PACKAGES, TVNZ 

INACCURATE NOT UPHELD 2001-016 R LETT TARGET ITEM ABOUT 
WALLPAPER HANGERS, 
TV3 

UNFAIR AND 
INACCURATE 

NOT UPHELD 

2000-200 HARRY LAWSON INSIGHT ITEM ON 
HOUSING POLICIES, 
RNZ 

UNBALANCED NOT UPHELD 2001-017 W T LEWIS DISCUSSION ABOUT CHILD 
PROTECTION ON HOLMES, 
TVNZ 

UNBALANCED 
AND UNFAIR 

NOT UPHELD 

2000-201 BARRY MARSHALL MUSIC VIDEO "BEAUTIFUL 
DAY", TVNZ 

OFFENSIVE NOT UPHELD 2001-018 LORRAINE PHILLIPS ASSIGNMENT 
PROGRAMME ABOUT 
CHILD ABUSE USED 
ARCHIVAL FOOTAGE OF 
FAMILY WITHOUT 
PERMISSION, TVNZ 

UNFAIR AND 
BREACH OF 
PRIVACY 

NOT UPHELD 

2000-202 LOHN O'NEILL ONE NEWS ITEM ABOUT 
DRUG USE BY OLYMPIC 
COMPETITORS, TVNZ 

UNFAIR NOT UPHELD 

ASSIGNMENT 
PROGRAMME ABOUT 
CHILD ABUSE USED 
ARCHIVAL FOOTAGE OF 
FAMILY WITHOUT 
PERMISSION, TVNZ 

UNFAIR AND 
BREACH OF 
PRIVACY 

2001-001 DENNIS BEYTAGH SHRED INCLUDED 
OFFENSIVE LANGUAGE 
AND SHOWED SEXUALLY 
EXPLICIT GRAFFITI, TVNZ 

OFFENSIVE AND 
BREACH OF 
PRIVACY 

UPHELD: ORDER 
BROADCAST OF 
STATEMENT, 
COSTS OF SIOOO TO 
CROWN 

2001-019 PAUL SCHWABE STEPPING OUT, 
DOCUMENTARY, TVNZ 

OFFENSIVE 
LANGUAGE 

NOT UPHELD SHRED INCLUDED 
OFFENSIVE LANGUAGE 
AND SHOWED SEXUALLY 
EXPLICIT GRAFFITI, TVNZ 

OFFENSIVE AND 
BREACH OF 
PRIVACY 

UPHELD: ORDER 
BROADCAST OF 
STATEMENT, 
COSTS OF SIOOO TO 
CROWN 

2001-020 PAUL SCHWABE TUX SUPER DOG 
CHALLENGE, TVNZ 

OFFENSIVE 
LANGUAGE 

NOTUPHELD 

2001-002 LASON AKE TALKBACK HOST ON 
NEWSTALK ZB REFERRED TO 
MUHAMMAD ALI AS A 
"COCKY NIGGER" TRN 

OFFENSIVE 
LANGUAGE 

UPHELD: NO 
ORDER 

2001-021 KEN FRANCIS FILM, PRIEST, TVNZ OFFENSIVE NOT UPHELD TALKBACK HOST ON 
NEWSTALK ZB REFERRED TO 
MUHAMMAD ALI AS A 
"COCKY NIGGER" TRN 

OFFENSIVE 
LANGUAGE 

UPHELD: NO 
ORDER 

2001-022 JULIET WELLS LANGUAGE USED ON ZG 
FM IN GISBORNE, TRN 

OFFENSIVE NOT UPHELD 

2001-003 LEWIS SCOTT AS IN 2001-002 OFFENSIVE 
LANGUAGE 

UPHELD: NO 
ORDER 

2001-023 JOHN WATSON LOUD OVERREACHING 
ADVERTISEMENTS DURING 
RELIGIOUS PROGRAMMES 
ON CHRISTMAS EVE, TVNZ 

OFFENSIVE DECLINED TO 
DETERMINE 

200I-0O4 A REEVES AS IN 2001-002 OFFENSIVE 
LANGUAGE 

UPHELD: NO 
ORDER 

LOUD OVERREACHING 
ADVERTISEMENTS DURING 
RELIGIOUS PROGRAMMES 
ON CHRISTMAS EVE, TVNZ OFFENSIVE 

LANGUAGE 
UPHELD: NO 
ORDER 

2001-024 SB DISPARAGING 
COMMENTS ABOUT 
COMPLAINANT, SUNFM 

BREACH OF 
PRIVACY 

DEDINEDTO 
DETERMINE 2001-005 NEW ZEALAND 

RUGBY FOOTBALL 
UNION INC 

ONE NEWS ITEMS ON 
SCALPED TICKETS, TVNZ 

INACCURATE NOT UPHELD 
2001-024 SB DISPARAGING 

COMMENTS ABOUT 
COMPLAINANT, SUNFM 

BREACH OF 
PRIVACY 

DEDINEDTO 
DETERMINE NEW ZEALAND 

RUGBY FOOTBALL 
UNION INC 

2001-025 SB AS IN 2001-024 BREACH OF 
PRIVACY 

DECLINED TO 
DETERMINE 2001-006 NEW ZEALAND 

RUGBY FOOTBALL 
UNION INC 

AS IN 2001-005 UNFAIR NOT UPHELD 
2001-025 SB AS IN 2001-024 BREACH OF 

PRIVACY 
DECLINED TO 
DETERMINE NEW ZEALAND 

RUGBY FOOTBALL 
UNION INC 2001-026 SUZANNE GEORGE ASSIGNMENT 

PROGRAMME ABOUT 
DIVORCE, TVNZ 

UNBALANCED NOT UPHELD 

2001-007 NEW ZEALAND 
RUGBY FOOTBALL 
UNION INC 

AS IN 2001-005, USE OF 
COVERT CALL, TVNZ 

UNFAIR UPHELD: ORDER 
BROADCAST OF 
STATEMENT 

ASSIGNMENT 
PROGRAMME ABOUT 
DIVORCE, TVNZ NEW ZEALAND 

RUGBY FOOTBALL 
UNION INC 

AS IN 2001-005, USE OF 
COVERT CALL, TVNZ 

UPHELD: ORDER 
BROADCAST OF 
STATEMENT 2001-027 HILL £ KNOWLTON 

LTD 
HAVOC AND NEWSBOY'S 
SELL OUT TOUR 2, 
COMMENTS ON PUBLIC 
RELATIONS COMPANIES, 
TVNZ 

UNFAIR UPHELD: ORDER 
BROADCAST OF 
STATEMENT 2001-008 BRYAN BLUCK COVERAGE OF OLYMPIC 

GAMES OPENING 
CEREMONY NOT LIVE, 
TVNZ 

INACCURATE NOT UPHELD 

HILL £ KNOWLTON 
LTD 

HAVOC AND NEWSBOY'S 
SELL OUT TOUR 2, 
COMMENTS ON PUBLIC 
RELATIONS COMPANIES, 
TVNZ 

UPHELD: ORDER 
BROADCAST OF 
STATEMENT COVERAGE OF OLYMPIC 

GAMES OPENING 
CEREMONY NOT LIVE, 
TVNZ 

2001-028 M NEWS REPORT OF MAN 
WHO DIED AS A RESULT OF 
SUICIDE, 531PI 

BREACH OF 
PRIVACY 

UPHELD: ORDER 
$500 
COMPENSATION 

2001-009 MARK SINGH FILM, THE CRAFT, EVIL 
AND VIOLENT, TVNZ 

OFFENSIVE AND 
VIOLENT 

NOT UPHELD 
2001-028 M NEWS REPORT OF MAN 

WHO DIED AS A RESULT OF 
SUICIDE, 531PI 

BREACH OF 
PRIVACY 

UPHELD: ORDER 
$500 
COMPENSATION 

2001-010 KRISTIAN HARANG 60 MINUTES ON SEX 
TOURIST TRADE IN 
THAILAND, TVNZ 

OFFENSIVE AND 
UNSUITABLE FOR 
CHILDREN 

NOT UPHELD 2001-029 D BRAZIER PRESENTER'S COMMENTS 
ON NEWSTALK ZB, TRN 

OFFENSIVE NOT UPHELD 60 MINUTES ON SEX 
TOURIST TRADE IN 
THAILAND, TVNZ 

OFFENSIVE AND 
UNSUITABLE FOR 
CHILDREN 

2001-030 GROUP AGAINST 
LIQUOR 
ADVERTISING 

UPHELD COMPLAINT 
ABOUT LIQUOR SIGNAGE 
ON BACKDROP ON ONE 
NEWS ITEM, TVNZ 

ACTION TAKEN 
INSUFFICIENT 

NOT UPHELD 
2001-011 R P WORTHINGTON REPORT OF AIR ACCIDENT 

ON HOLMES, TVNZ 
OFFENSIVE AND 
SENSATIONAL 

NOT UPHELD 
2001-030 GROUP AGAINST 

LIQUOR 
ADVERTISING 

UPHELD COMPLAINT 
ABOUT LIQUOR SIGNAGE 
ON BACKDROP ON ONE 
NEWS ITEM, TVNZ 

ACTION TAKEN 
INSUFFICIENT 

NOT UPHELD 



D e c i s i o n N o N a m e o f P r o g r a m m e Ne 

C o m p l a i n a n t C c 

f D e c i s i o n D e c i s i o n N o N a m e o f P r o g r a m m e N a t u r e o f D e c i s i o n 

nt C o m p l a i n a n t C o m p l a i n t 

2 0 0 1 - 0 3 1 R C r o c o m b e D i s c u s s i o n a b o u t 

B i k e t a w a d e c l a r a t i o n 

o n Morning Report, 
R N Z 

U n b a l a n c e d 

a n d u n f a i r 

N o t U p h e l d 

2 0 0 1 - 0 3 2 M i l t o n W e i r 20/20 i t e m a b o u t 

c o m p l a i n a n t ' s 

d e f a m a t i o n a c t i o n 

a r i s i n g f r o m a b o o k 

a b o u t t h e t r i a l o f D a v i d 

B a i n , T V 3 

U n f a i r a n d 

u n b a l a n c e d 

U p h e l d : O r d e r 

B r o a d c a s t o f 

S t a t e m e n t , 

C o s t s o f $ 1 , 5 0 0 

t o C o m p l a i n a n t 

2 0 0 1 - 0 3 3 P a u l S c h w a b e One News i t e m a b o u t 

H e c t o r d o l p h i n s , T V N Z 

O f f e n s i v e 

l a n g u a g e 

N o t U p h e l d 

2 0 0 1 - 0 3 4 D I H a m i l t o n M a p u s e d a s 

b a c k g r o u n d o n 3 

News, T V 3 

I n a c c u r a t e N o t U p h e l d 

2 0 0 1 - 0 3 5 M a r k G i l m o u r M u s i c V i d e o , " G o o d 

A d v i c e o n B l o o d " , 

T V 3 

O f f e n s i v e a n d 

v i o l e n t 

N o t U p h e l d 

2 0 0 1 - 0 3 6 H a r o l d W h i t e The $20 Challenge i n 
P a r i s , T V N Z 

O f f e n s i v e 

l a n g u a g e 

N o t U p h e l d 

S t e p h e n 

C o t t e r a l l 

I m a g e o f n a k e d a c t o r s 

f r o m f i l m " I n t i m a c y " 

s h o w n o n One News, 
T V N Z 

O f f e n s i v e N o t U p h e l d 

iSliip W a y n e C u r h a m a s i n 2 0 0 1 - 0 3 7 O f f e n s i v e N o t U p h e l d 

A n n e C h i t t y a s i n 2 0 0 1 - 0 3 7 O f f e n s i v e N o t U p h e l d 

2 0 0 1 - 0 4 0 W a y n e 

R i c h a r d s o n 

Fair Co i t e m a b o u t 

b u i l d i n g , T V N Z 

I n a c c u r a t e a n d 

u n f a i r 

U p h e l d : O r d e r 

B r o a d c a s t o f 

S t a t e m e n t 

2 0 0 1 - 0 4 1 . W a y n e 

R i c h a r d s o n 

a s i n 2 0 0 1 - 0 4 0 B r e a c h o f 

p r i v a c y 

N o t U p h e l d 

2 0 0 1 - 0 4 2 Fi j i H i g h 

C o m m i s s i o n e r 

3 News i t e m a b o u t 

a r m e d g u n m e n i n F i j i , 

T V 3 

I n a c c u r a t e , 

u n b a l a n c e d 

a n d 

m i s l e a d i n g 

U p h e l d i n P a r t : 

O r d e r B r o a d c a s t 

o f S t a t e m e n t 

2 0 0 1 - 0 4 3 F i j i H i g h 

C o m m i s s i o n e r 

a s i n 2 0 0 1 - 0 4 2 I n a c c u r a t e a n d 

u n b a l a n c e d 

N o t U p h e l d 

J K i - 0 4 4 A u c k l a n d J e w i s h 

C o u n c i l 

P r e s e n t e r ' s c o m m e n t 

o n N e w s t a l k Z B ' s 

B r e a k f a s t S h o w , 

T R N 

I n a c c u r a t e a n d 

u n b a l a n c e d 

N o t U p h e l d 

2 0 0 1 - 0 4 5 T h e C o m p a n y 

C o m p a n y L t d 

C o m p l a i n a n t c r i t i c i s e d 

on it's Your Money, 
T V N Z 

U n f a i r a n d 

i n a c c u r a t e 

N o t U p h e l d 

IMpijii B e t t y M c l n t y r e NZ Festival: Numero 
Bruno i n c l u d e d s e x 

s c e n e f r o m S m a s h 

P a l a c e , T V N Z 

O f f e n s i v e N o t U p h e l d 

W e n d y 

D i c k i n s o n 

C o m p l a i n t u p h e l d 

a b o u t t a l k b a c k h o s t ' s 

c o m m e n t s o n i n c e s t , 

T h e R a d i o W o r k s 

A c t i o n t a k e n 

i n s u f f i c i e n t 

U p h e l d : O r d e r 

L e t t e r o f 

A p o l o g y t o 

b e S e n t t o 

C o m p l a i n a n t 

2 0 0 1 - 0 4 8 P e t e r L o w 60 Minutes i t e m I n a c c u r a t e N o t U p h e l d 

a b o u t i n v e s t i g a t i o n o f 

D o v e r S a m u e l s M P , 

T V N Z 

2 0 0 1 - 0 4 9 S i m o n B o y c e Holmes s e r i e s o n T h e 

L o s t G e n e r a t i o n , T V N Z 

U n b a l a n c e d 

a n d s o u r c e s 

l a c k e d 

c r e d i b i l i t y 

U p h e l d : O r d e r 

B r o a d c a s t o f 

S t a t e m e n t , 

C o s t s o f S 2 0 0 0 t o 

C r o w n 

2 0 0 1 - 0 5 0 S i m o n B o y c e A s i n 2 0 0 1 - 0 4 9 U n b a l a n c e d 

a n d s o u r c e s 

l a c k e d 

c r e d i b i l i t y 

U p h e l d : O r d e r 

a s i n 2 0 0 1 - 0 4 9 

2 0 0 1 - 0 5 1 K e e s B o n D o c u m e n t a r y , Reel 
Life: Thalidomide -A 
Necessary Evil, T V N Z 

I n a c c u r a t e N o t U p h e l d 

2 0 0 1 - 0 5 2 ; K r i s t i a n H a r a n g American Sex, a l i g h t -

h e a r t e d l o o k a t t h e 

A m e r i c a n s e x i n d u s t r y , 

T V 3 

O f f e n s i v e a n d 

u n s u i t a b l e f o r 

c h i l d r e n 

N o t U p h e l d 

2 0 0 1 - 0 5 3 D e n n i s M c L e o d a s i n 2 0 0 1 - 0 5 2 O f f e n s i v e N o t U p h e l d 

2 0 0 1 - 0 5 4 N Z I n s t i t u t e o f 

A n i m a l C o n t r o l 

O f f i c e r s 

T a l k b a c k h o s t ' s 

c o m m e n t s a b o u t 

d o g c o n t r o l o n 

R a d i o P a c i f i c , 

T h e R a d i o W o r k s 

O f f e n s i v e U p h e l d : N o 

O r d e r 

2 0 0 1 - 0 5 5 P a u l S c h w a b e NZ Festival: Virginity, 
d o c u m e n t a r y , T V N Z 

O f f e n s i v e 

l a n g u a g e 

N o t U p h e l d 

2 0 0 1 - 0 5 6 P a u l S c h w a b e Reel Life: The Lost 
Boys, d o c u m e n t a r y 

a b o u t C o l o m b i n e H i g h 

S c h o o l , T V N Z 

O f f e n s i v e 

l a n g u a g e 

N o t U p h e l d 

2 0 0 1 - 0 5 7 T h o m a s G P 

M o r g a n 

One News Waitangi 
Day Special u s e d N Z 

f l a g a s t a b l e c l o t h s , 

T V N Z 

O f f e n s i v e N o t U p h e l d 

2 0 0 1 - 0 5 8 D r B e v e r l e y 

T r o w b r i d g e 

Fair Co i t e m o n c a r e o f 

r a r e s h e e p b r e e d s , 

T V N Z 

U n f a i r a n d 

u n b a l a n c e d 

U p h e l d : O r d e r 

B r o a d c a s t o f 

S t a t e m e n t 

2 0 0 1 - 0 5 9 S t e v e n M o o d l e y Fair Co i t e m a b o u t 

c o m p u t e r r e p a i r s , 

T V N Z 

U n f a i r U p h e l d : O r d e r 

B r o a d c a s t o f 

S t a t e m e n t 

2 0 0 1 - 0 6 0 S t e v e n M o o d l e y a s i n 2 0 0 1 - 0 5 9 B r e a c h o f 

P r i v a c y 

N o t U p h e l d 

2 0 0 1 - 0 6 1 R o g e r C o n r o y Our World: Clever Dicks 
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